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Introduction

WebREACT is a PC-based supervisory control and data acquisition system that enables you to
monitor sensor inputs from a practically unlimited number of different areas and devices on a
single PC. It will raise alarms if any sensor input is outside of acceptable limits, and keeps a full
log of historical data to meet your reporting and auditing needs.

Contents

Accessing Your WebREACT System....coviiiiiiiiiiiiiiiiiiiiiiiiiiiiiieinenns 4
Logging On to WEDREACT ..uuniii it ttriee e e neeaaaaeans 5
Viewing Your Locations and Facilities......ccovvviiiiiiiiiiiiiiiiiiiiiiinnnnn.. 7
Viewing the Site Status Page ......oeeeiiiiiiiiiiiiiiiiiiiiiiiiiiieee s 8
Viewing the Room Picture Page........ccvuuuiiiiiieiiiiiiiiiiiieeeeeeennnnnnnns 10
Input Configuration Settings .....ccoviiiiiiiiiiiiiii ittt nans 13
Viewing the Sensor Graphs.......veeiiiiiiiiiiiiiiiii it iaeeans 15
Viewing the Averages REPOIt ... coviiiiiiiiiiiiiiiiiiiiiiiiiieieeeeeeennnnanns 20
Viewing the Compare Trends Report .....cvviiiiiiiiiiiiiiiiiiiiiiiiiiiiiienen, 22
Viewing the Alarm History ..uuuuiiiiiiiiiiiiiiiiii it eeeans 25
Alarm History EVeNnts. . .coviiiiiiiiiiiii ittt 31
Recognising when WebREACT isin Alarm......ccovvvviiiiiiiiiiiiiiinnnnnnnnn. 32
Acknowledging an Alarm ....couuiiiiiiiiiiiiiiiiiii e iiiiiiieeeeeeeeeennnnnnans 33
QRS: Acknowledging an Alarm..........ueeiiiiiiiiiiiiiiiiiiiiiieieeeeaannnns 36
Understanding the Confirmation Message when Acknowledging an Alarm 37
Understanding the Alarm History when an Alarm is Acknowledged ....... 38
Recognising when Servicing is in Progress/Overdue ..............cccc........ 41
Putting a Point into Servicing Mode ......cccoiiiiiiiiiiiiiiii i iiiiiiiieeaeeees 42
Scheduling the NexXt Service .....ovvviiiiiiiii i iriiireeeeaeeees 45
Testing a Point on Your System ......ccevviiiiiiiiieiiiiiiiiiieieeeeeeennnnnnnns 48
QRS: Testing a Point on Your System.....cccvvviiiiiiiiiiiiniiiiiiiiiiiennnnns 50
Adding a New Procedural Qualification (PQ)...ccevvviiiiiiiiiiiiiiiiininnnnn. 51
QRS: Adding @ NeW PQ..uuuiiiiiiiiiiiiiiiiii ittt iiceeaeeeeas 55
Viewing Your Procedural Qualifications (PQS) «..cevvvvviniiiiiiiiiiinnnnnnn.. 56
Viewing Your Operational Qualifications (OQS) .....cvvvvuiiiiiiiiiiinnnnnnnn. 58
Viewing Your Installation Qualifications (IQS).....cevvvvriiieieereeernnnnnnnn. 60

Page 2 of 76




WEB: www.aawcs.co.uk

AAW Control Systems Limited
EMAIL: aaw@aawcs.co.uk

TEL: 01635 248589 User Manual: WebREACT software version 4
FAX: 01635 897591

Adding a New Installation Qualification.........ccccevvviiiiiiiiiiiiiiinnnnn... 62
Viewing Your Calibration Certificates .....ccoveveiiiiiiiiiiiiiiiiiiiiiinn. 66
Viewing Your Temperature Mapping Reports......cccevvviiiiiiiiiiiennnnnn.. 68
Adding @ NeW USer ...iiiiiiiiiiiiiii ittt ieeeee et eeeaannnanns 70
Changing a User’s Password........uieiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeennnns 72
Hardware MaintenanCe .......cvviiiiiiiiiiiiiiiiiiiieireeeeeeeeeeeeeeeeeeeeeeenes 75

Page 3 of 76




AAW Control Systems Limited

User Manual: WebREACT software version 4

Accessing Your WebREACT System

WebREACT is a web-enabled system that can be accessed via any PC that has Internet Explorer
and a connection to the Internet.

Open Internet Explorer

You will need to be running Internet Explorer version 7 or 8.

Type in the address (URL) for your WebREACT system and press
Enter on the keyboard.
Once your WebREACT system has been set up, you will be given a unique URL for

accessing it. It will probably be worth making this your home page so that you are taken
to it directly when you open Internet Explorer.

& Ovenview - Windows Internet Explorer =

o<W ese

@ Q v [&] hitpy//1921681.99/Plen.aspplan=ovenview.svg

If required, enter your network user name and password and
click OK

Depending on your security setup, you may be prompted for a network user name and
password. These should have been issued to you by your IT Services department.

B2

Connect to 192.168.1.99

Connecting to 192.168.1.99.
User name:
Password:

[C]Remember my password

[_TES]

Wait for the Overview page to be displayed.

Depending on the setup of your WebREACT system this will either be a map of Great
Britain showing the various locations being monitored, or a floor plan of the particular
facility being monitored.

5 T
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[ e e

Camelford
“% Cheese Factory
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Logging On to WebREACT

In order to perform certain functions you will first need to log on as a specific user.

1. Click Click to logon in the menu bar.
The User Log On page will be displayed.

{6 Overview - Windows Intemnet Explorer

G w €] nitp:/1921681.99/Plan.aspplan=overviewsvg

g Favorites | @ Ovenview

Click to I‘(*hgon Overview I Print Help 10:49 14/6/2012

& User Log On - Windows Internet Explorer 3 (=] E ]
@O « [&] nitp//192168199/L050 Jri=/Pl 4] % |[#8 Googte = 2]

e Favorites [ @ UserLog On ] % v~ B v ® v Pagev Safetyv Tooksv @+

Click to logon Overview Alarms Print Help 10:57 14/06/2012

Control Systems
AAW Control Systems Ltd

Unit 10 Langley Business Court,
Worlds End,
Beedon,
Newbury,
Berkshire,
RG20 8RY
United Kingdom.

Version: Ver: 4422

User
Password

Logon

2.  Type in your user name and password and click Log on

You will be returned to the page from where you initiated the logon process.

Note: The name of the logged-on user will be shown in the menu bar.

{8 User Log On - Windows Intemet Explorer [E=SE)
&) [B) rr5/192168198 Lo50n sepa Retumiit= Plansspalplansovernewsvg T4 % | [8 Gogic 5 -
| e Favortes | @ UserLog On h B~ 80~ @~ Pager ey Toosv @~ 7

Overview 11:57 26/9/2012

Control Systems
AW Control Systems Lia

Unit 10 Langley Business Court,
Worlds End,
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& Ovenview - Windows Intemet Explorer

— (=)

GO @ [&] http://1921681.99/Plan.aspxtplan=overview:svg

~Té] x| [ s

2 -]

¢ Favorites | (@ Overview

AAW Controls Ltd. Overview Alarms Service

Reports

Configuration

Name of logged-on user

Page 6 of 76

-8 -

[ @ v Pagev Safetyv Tookv @v
Print Help 12:01 13/7/2012




WEB: www.aawcs.co.uk

EMAIL: aaw®@aawcs.co.uk

TEL: 01635 248589
FAX: 01635 897591

Viewing Your Locations and Facilities

WebREACT offers an intuitive interface for viewing the locations and facilities that you’re
monitoring. As a general rule, if you want to look at a particular location or facility in more

detail then simply click on it.

Tip: the cursor will change from an arrow % to a hand @ when it is positioned over something

on the page that is active for you to click on.

AAW Control Systems Limited
User Manual: WebREACT software version 4

Camelford
Cheese Factory

& Chil Store - Windows Intemet Explorer To e |
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Viewing the Site Status Page

The Site Status page provides a tree-view summary of all the monitored points. It allows you to
quickly see the alarm condition of each point and to enter the room relating to that point - for

example to acknowledge an alarm.

1.
click Site Status

The Room Status page will be displayed.

To view the Site Status page, go to the Overview menu and

If a room has an unacknowledged alarm it will be flashing orange.

If a room has an acknowledged alarm that has not yet cleared, then it will be

highlighted in yellow.

€ Overview - Windows Internet Explorer

@ O~ [&] nitp://1921681.99/Plan.aspriplan=ovenviewsvg

<[4 x| [#9 Googie

¢ Favorites | @ Overview
AAW Controls Ltd.

Overview Alarms Reports Configuration Service Print Help

&

Control Systems

Overview

Bridgwater - Dairy
IAnglesey - Meat Production
Dublin - Haematology »
|Camelford - Cheese Factory »
Langley Hall Inn - Public House »

3 v B -~ & v Pagev

Safety v Tooksv @~

10:24 1/7/12012

\ 4
& Room Status - Windows Internet Explorer [E=EITXT)
& ()~ [&] hp/1921681.89/Roomstatus aspriview=room [ x| [$9 Googie -]

¢ Favorites | @ Room Status
AAW Controls Ltd.

Overview Alarms

Reports

Configuration Service

Overview
© Bridgwater - Dairy
Chill Store 41
@ Trolley Returns. 70
& Anglesey - Meat Production
RIOT
Chill Room 1
@ Retail Packing Room
@ Chill Room7
@ Offal Chil

@ Loading Bay Area 34
HACCP Probe 245
@ HACCP Room
& Dublin - Haematology
SCUFFLE 1
Sample Fridge 43
Reagent Fridge 69
® Fridge Room Door ON

@ Platelet Incubator
@ Drugs Fridge 00
HACCP Probe
® HACCP Room

= Camelford - Cheese Factory

SCUFFLE 2

@ HACCP Probe s
Reception
Butter Store 40
® Warehouse 1
@ Warehouse 2
® PlantRoom
Despatch
® Packing Room

@ Fridge Freezer
® Ambient
@ _Curdiing

B-8-

[ @ v Pagev Safetyv Tools~ @v

Print Help  09:56 10/07/2012

see more or less detail, click on the #/=
title of the branch.

To expand or collapse a particular branch of the tree i.e. to

symbol next to the

The symbol will change from a [+l to a [=J and vice versa depending on whether the

branch is collapsed or expanded.
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Overview A
= Bridgwater - Dairy
Chill Store 22
Trolley Returns 43
Overview A
= Bridgwater - Dairy
= Chill Store 22
Chill Store Average 22
Chill Store S1 35
Chill Store S2 32
Chill Store S3 -0.1
# Trolley Returns 43

To enter a room - for example to acknowledge an alarm, click
the name of the room.
The Room Picture page for that room will be displayed.

Note: If you’ve expanded a branch so that it shows the individual inputs within a room,
then to enter the room you need to click the name of the room not the name of any of
the inputs.

& Room Status - Windows Internet Explorer

G )~ [ mmin

'l‘)lX'E'Google

e

i Favorites ‘ @ Room Status

AAW Controls Ltd.

Overview

Alarms

Reports

- v [ @ v Pagev Safetyv Tooksv @+

Configuration

Service

Print Help

13:28 01/07/2012

Overview =

& Bridgwater - Dairy
@ Cll Store 38
@ Retums 59

@ Chill Store - Windows Intemet Explorer [E=TE )
@O- [&] http://192168.99/RoomPictureAndMeteraspiiriot=riot 1&group=8 <[4 % | [$9 Google 2]

v Pagev Safetyv Toolsv @~

i Favorites | @ ChillStore I

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 13:29 01/07/2012
Input Chill Store Average v Alarm Outside Limits -
S Alarm enable Yes v
5 Sensor enable Yes ~
ks Action Adtion1  ~
—pp||
0 Alarm from
5 Alarm until 00:00:00]
5
B

S
>
>>
>
S
DS
S
>S
>
S
>
D

1:00 2:00 3:.00 400 5.00 6:.00 7:00 8:.00 6:.00 10.00 11.00 PM 13.00 @
2012 10712012

Page 9 of 76




AAW Control Systems Limited

User Manual: WebREACT software version 4

Control Systems

Viewing the Room Picture Page

The Room Picture page provides a detailed overview of a single room or unit of equipment. It
allows you to quickly see the current sensor readings and alarm condition for that room/unit,
the current configuration settings such as the alarm limits and delays, and a graphical trace of
the day’s sensor readings.

1.  To view the Room Picture page for a particular room or unit of
equipment, click into it from the Overview page.

Alternatively you can access the Room Picture page from the Site Status page or via the
Overview menu.

Langley Hall
Public House

v

Camelford
Cheese Factory

I = Bridgwater
— =1 AN Dairy

R

74 i CHILL STORE 60
s1 3 41 s2
Average

TROLLEY
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1 Ol Store - Vindows nteret Explorer T |
GO [ 2168199 roompc tocaspeiot ot 3 gpoupetd T r] | (29 Google P -

AAW Controls Ltd.
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2012 w2012

Page 10 of 76




WEB: www.aawcs.co.uk
EMAIL: aaw@aawcs.co.uk
TEL: 01635 248589

FAX: 01635 897591

AAW Control Systems Limited

User Manual: WebREACT software version 4

The Room Picture page shows a thermometer as a visual
representation of the current sensor reading and the high and
low alarm limits.

40

35/ High alarm limit

0 g Current sensor reading
25

20

15 Low alarm limit

When a sensor reading first goes outside of the acceptable limits, a timer symbol is
shown next to the thermometer to indicate that the alarm delay* is counting down.

* Each point is configured with an alarm delay which defines how long the sensor reading needs to be outside
of the acceptable limits before the alarm is triggered. This delay helps to avoid the system being over-
sensitive to momentary temperature fluctuations.

If the sensor reading does not return to an acceptable value within the alarm delay
period, then the alarm will be triggered and the thermometer will change to orange to
indicate an unacknowledged alarm.

When the alarm is acknowledged the thermometer will change to yellow until the sensor
reading returns to an acceptable value and the alarm clears, or until the alarm repeat
period elapses and the alarm is re-triggered.

20 /9 20 \
18 - 18 ‘
16 16 {
18 164
12 12 L
10 10 lﬁ
|=

g Lt

Alarm delay Unacknowledged Acknowledged
counting down alarm alarm

The Room Picture page shows a photograph of the actual
room/unit being monitored, on top of which is superimposed
the current reading from each sensor.
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If a sensor reading is outside of acceptable limits and the alarm has been triggered but
not yet acknowledged, then the display of that reading will flash orange to indicate an
unacknowledged alarm.

When the alarm is acknowledged the display of the sensor reading will change to yellow
until it returns to an acceptable value and the alarm clears.

Reading within Unacknowledged Acknowledged
acceptable limits alarm alarm

4. If aroom is being monitored by multiple sensors, then you can
select the particular sensor that you want to view/modify
using the drop-down list.

Note: This does not change the sensors that are shown on the sensor graphs. For more
information on using the sensor graphs, see Viewing the Sensor Graphs on page 15.

(@ Chill Store - Windows Internet Explorer [EEX=)

@Q @ [&] nitp://1921681.99/RoomPictureAndMeter aspilriot=riot 1&group=8 ~[4]x] [#8 Google EXl

Reports Configuration Service

5.  The configuration settings for the selected input/alarm are
shown.
Click Next to see the next group of settings.
If your access level permits, you can change the configuration settings.

Note: If you change any of the configuration settings you need to click the Update
button to save them/apply them to the system. The Update button will flash red to
remind you to do this.

AAW Controls Ltd. Overview Alarms Reports

Input  Chil Rm 1 Air ~ Alarm Outside Limits -
2 Alarm enable Ves v
10 Sensor enable ?es -
g Action Action1 v
4 Alarm from
Alarm until
&
[Frevoss )

Page 12 of 76

Control Systems




WEB: www.aawcs.co.uk

EMAIL: aaw®@aawcs.co.uk

TEL: 01635 248589
FAX: 01635 897591

User Manual: WebREACT software version 4

Input Configuration Settings

The following table summarises the purpose of the different configuration settings that control

each input.

Setting: Description:

Alarm enable

Controls whether the input will trigger an alarm if the sensor
reading goes outside the allowed limits.

Note: It is highly recommended that your alarms are enabled
at all times.

Note: Disabling an alarm will disable the alarms on all the
inputs in the group.

Sensor enable

Controls whether the input is taking/logging readings.

Note: Disbaling a sensor requires the super-user access level.

Action Controls the actions that will take place in the event of an
alarm being triggered.

Alarm from Shows the times for today during which the input will trigger

. an alarm.

Alarm until
00:00:00 to 00:00:00 means all of the day.
12:00:00 to 12:00 :00 means none of the day.
Note: This setting cannot be changed directly from the Room
Picture page, but is instead controlled through the Shift that is
associated with the selected Alarm Action.

High limit Controls the maximum value allowed for the input before a
high alarm is triggered.

Low limit Controls the minimum value allowed for the input before a low

alarm is triggered.

Alarm delay

Controls the length of time that the sensor reading needs to
remain outside the allowed limts before an alarm is triggered.

This delay helps to avoid the system being over-sensitive to
momentary temperature fluctuations.

Alarm repeat

Controls the length of time that the sensor reading can remain
outside the allowed limits after the initial alarm has been
acknowledged before the alarm is triggered again.

Averaging factor

Flat line count

Controls the length of time (in seconds) that can elapse since a
sensor’s last reading was received before a “Flatline” alarm is
triggered to indicate a loss of communication with that sensor.

Log alarm limits

Controls how often the alarm limits are plotted on the sensor
graphs.

Usually the alarm limits remain unchanged so do not need to
be plotted too frequently.

Inhibit enable

Pulldown
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Dial-out:

Email : Alarm Email

Report: Delivery Report

SMS:

Service

Controls whether the alarm is temporarily inhibited whilst the
sensor is being cleaned/serviced.

Duration

Controls the length of time that the alarm is temporarily
inhibited for.

This time will begin when the Service setting is changed from
“Off” to “On”.

Next

Specifies the next date when the sensor should be serviced.

On this date the system will add an event to the Alarm List to
alert you that the next service is now overdue.

Days between services

Enables the system to automatically update the next service
date after each service is completed.

Input name

Address

Indicates whether the input is wired (1/0) or wireless (IT).

If wireless, ...
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Viewing the Sensor Graphs

WebREACT provides an interactive graphical display of the data collected by each sensor.

1.  To view a sensor graph, go to the Room View page for that
sensor.

T .
o

2. To view a sensor graph full screen, click the Full page button.

[} ey ey S [P S
T » OO - (& evmimamevos amure-teLopmssanne crdme-sivac ) ¢ 18 e 7
an

\ 4

T T N W

= i S = % ¢

3.  If there are multiple sensor traces shown on the same graph,
then you can show/hide particular traces by clicking on the
name of the sensor.

Note: You can double double click on the name of a sensor to show just that trace.
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4.  To change the period that the data is displayed for, click in the
approriate date boxes, enter/select the required date values,
and click Refresh.

W%May v 2012 - 13 May v 2012

Click in the day or year boxes to edit the value.

(<] 13 ‘May [ 2012 - 13 mMay v 2012

Jan
Feb Select the month from the drop-down list.
Mar
Apr
Jun
Jul

,,,,,

o R A I R Tu L Q [ im o

§e

Alternatively, click the left and right arrows on either side of
the date range to move the date range forwards/backwards.

Note: The sensor graph will be updated automatically i.e. you do not need to click the
Refresh button.
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@F May v 2012 - 13 May v 2012

Click the left and right arrows to move the date range forwards/ backwards.

The dates will be moved forwards/backwards according to the duration of the
current date range.

For example, if the current date range is for a single day, then clicking an
arrow will move the dates forwards/backwards by a single day.

If the current date range is for 7 days, then clicking an arrow will move the
dates forwards/backwards by 7 days.

To see the exact measurement for a given point on the graph,
double click on the graph at the point you’re interested in.

A vertical line will be displayed at that point with the exact date and time shown in a
box at the bottom of the line and the measurement recorded shown next to the sensor
name at the top of the graph.

g Chil Rm 7 Air 186

4 7:00:58
Wednesday 13/6/2012

You can “nudge” the line forwards/backwards by clicking the
arrows to either side of the time and date box.

The measurements shown next to the sensor names will be updated automatically.

How far the line is nudged will depend on how “zoomed in” you are..

4 7:00:58
Wednesday 13/6/2012

< 7:04:11
Wednesday 13/6/2012
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6. To show/hide the alarm limits, click the ABC button in the
bottom left corner of the graph.

IR —r—

- High alarm limit

UL

=
Ter %]

B @0 e taee e T @0
|
vice P 1701130772012

7

Low alarm limit

v

that point.

need.

[ ————

7. To “zoom in” on a part of the graph, click in one corner of the
area you’re interested in - a right angle will be displayed at

Click in the diagonally opposite corner of the area you’re
interested in - a second right angle will be displayed.

Finally click anywhere within the area enclosed by the two
right angles to “zoom in”.

Note: If required, you can zoom in repeatedly to get to the information/view that you

[ ———

v
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8.

After zooming in on the graph, you can then scroll the view
using the arrows to either side of the graph and underneath.

To “zoom out” of a graph, click the zoom out button in the
bottom right corner of the graph.
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Viewing the Averages Report

The Averages report provides an hour-by-hour summary of the average reading recorded for
each room.

The report also shows the high and low limits for each room, the highest (Max) and lowest (Min)
average value recorded during the period being reported on, and the current value being
recorded.

1.  Go to the Reports menu and click Averages

The Average List page will be displayed showing the average values of today’s sensor

readings.
& Ovenview - Windows Intemet Explorer [BNEX)
@Q ° \g‘ http://192.168.1.99/Plan.aspx?plan=overview.svg - ‘ ‘7‘ X H?] Google »p v\

>

¢ Favorites | @ Overview 1 [ ~ [ @ v Pagev Safetyv Tools~ @~
AAW Controls Ltd. Overview Alarms Reports. Configuration Service Print Help 15:43 22/6/2012

Control Systems

@ Average List - Windows Intemet Explorer =)
G O v (&) http/1921681.99/Report/AverageList.aspx <[4 x| [$9 Googie 2 |

i Fovorites | @ Average List = X v B) v 0 g v Pagev Sofetyv Tookv @v
AAW Controls Ltd. Overview Configuration Service 9:37 26/6/2012
[€]26 June ~ 2012 - 26 June ~ 2012 |

Low High
Min it Max imit Now Room

2

[EIEE X 41 245 334 200 450
742|708 687 7 96| 9.00 1038 | 200 512
464 478 | 471 462 455 | 200 485
| 543 550 521 540 536 528 521| 200 550
2460| 2468 2471 2452 2448| 2440 2445 2440 30.00] 24.71 -
2633| 2633 2623 26. 2644 2638] 2635 2639 2629 30.00] 26.44 -

912 s940] 964 1058 1141 11.58 884 200/ 1283
1035| 1089| 1120] 1135 1254 13.89| 1402 1434 1478 1554 1035 500 1554
{1112 1159] 11.89] 1205 1260 1321 1387 1422 1460| 1491 11.12) 500 14.91] 2
wient 825 860] 965 1058] 1268 1578 17.89] 2145 2258] 2378 825 2378

2.  If you want to view the average sensor readings from an earlier
period, then you can adjust the date settings at the top of the
page.

The report will be refreshed automatically.

& Average List - Windows Internet Explorer

o <[4 x| [#9 Googie 2

~
@ ()= [£] hitp192168199/Report/Averagelistaspe

e Favortes | @ Average List [ % v B v @ v Pagev Sefetyv Toolsv @~

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help  9:37 26/6/2012
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@ Average List - Windows Internet Explorer
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Above the high limit

Outside the alarm schedule
- Below the low limit

The average values are calculated from all the readings recorded during each hour-long
period. For example, the value shown in the 7 column is the average of all the readings

recorded between 07:00 and 07:59

Where there are multiple sensors monitoring a particular room, the average values are
calculated from all the readings recorded by all the sensors.

A value shown in blue indicates that the average value was below the low limit.

A value shown in red indicates that the average value was above the high limit.

A value shown in

indicates that the average value was outside the acceptable

limits therefore triggering an alarm, but the alarm has not yet been acknowledged.

A value shown in grey indicates that the average value was for a time that is outside of
the room’s alarm schedule i.e. when an alarm would not have been triggered even if the
average value was outside the acceptable limits.
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Viewing the Compare Trends Report

The Compare Trends report enables you to compare the sensor traces for two different rooms
alongside each other - either on the same graph or as two separate graphs.

1.  Go to the Reports menu and click Compare Trends

The Trend Compare page will be displayed showing the sensor traces for the first two
rooms (as ordered on the Room Status page).

€ Overview - Windows Internet Explorer [EEIX)
- N = = i

@U' [&] ttp://192.168.1.99/Plan aspirplan=overview.svg -4 ]x] gpﬂ{e £ |

¢ Favorites | @ Overview - v [ fh v Pagev Safetyv Tookv @~

AAW Controls Ltd. [ Alarms Reports Configuration Service Print Help 15:51 22/06/2012

Control Systems

/& Trend Compare - Windows Intemet Explorer 1 il [E=NEERSe)
- [ 8] hitp://192:168.1.99/Report/TrendCompare.aspx m] [ 42 ] x ||[#9 Googie il EE

s Favorites | & Trend Compare - v [ # v Pagev Sofetyv Tooksv @~

AAW Controls Ltd. [ Alarms Reports Configuration Service Print Help  15:08 26/06/2012
Compare Ambient ~ and Chill Room 1 - singlegraph  ~ AuoRange v [€]26 Jun v 2012 -26 Jun v 2012 [3|[ Refresh |

12
1"
10-\‘1\/\/\\/\\'\\/\/\/\\ A\f\/\
WAWAVAVAVAVAVAWAY \j/\J\\/L/\/ v
’
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;
3
:
IE‘;NZ 1.00 2:00 3:.00 4.00 5.00 6.00 7:.00 8.00 9:.00 10:00 11.00 26/;2012 13.00 14.00 15.00 Q

2.  Use the drop-down lists to change the rooms that are being
compared.

If the room you select is being monitored by multiple sensors, then the graph will show
a separate trace for each sensor.

1€ Trend Compare - Windows Intemet Explorer 1 ‘1 [E=E=)
@O L@_ hit:/1921681.99/Report/TrendCompare spx [0 x |[#9 Googie i 2 -

i Favorites | 4@ Trend Compare % v B v @ v Pagev Safetyv Tookv @~ 7
AAW Controls Ltd. Overview Alarms Repons Configuration Service Print Help  15:08 26/06/2012
Compare Ambient [+]ana chi Room 1 v Singlegraph v AutoRange v [€]26 Jun v 2012 - 26 Jun v 2012 [3][Refresh |
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If required, use the drop-down list to choose whether to
compare the rooms on a single graph or on separate graphs.

(@ Trend Compare - Windows Internet Explorer

@Q @ [&] http://1921681.99/Report/TrendCompare.aspx ~[4]x] [#8 Googte
i Favorites [ & Trend Compare 1 X v B v @ v Pagev Safetyv Tookv @+
AAW Controls Ltd. [ Alarms Reports Configuration Service Print Help  14:18 26/06/2012
Compare Ambient ~ and Chill Room 1 ~ singlegraph | v| AutoRange v [€]26 Jun v 2012 -26 Jun ~ 2012 [3|[ Refresh |
Single graph
Seperat oraphs i
19

@ Trend Compare - Windows Interet Explorer [E=SEEEE)
@Q <[] hitp://1921681.99/Report/TrendCompare.aspx -4 x] [#3 Googte 2 -

i Favorites | & Trend Compare - v [ @ v Pagev Sofetyv Toolsw @+
AAW Controls Ltd. [ Alarms Reports Configuration Service Print Help 15:14 26/6/2012

Compare Ambient ~ and Chill Room 1 ~ Seperate graphs v AutoRange v [<]26 Jun v 2012 -26 Jun ~ 2012 [3|[ Refresh |
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If required, use the drop down list to change the vertical scale.

The system will automatically set the horizontal scale according to the rooms that are
being viewed. If required, however, you can change this scale to one of the other
options in the drop-down list.

& Trend Compare - Windows Internet Explorer

@Q £ \5 http://192.168.1.99/Report/ TrendCompare.aspx < | ‘,| X ’ ]?l Google o -

s Favortes | & Trend Compare 1 v B v @ v Pagev Safetyv Tookv @+

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 7:57 271612012
Compare Ambient ~ and ChillRoom 1 ~ single graph ~ [AtoRange [+](¢] 26 Jun v 2012 -26 Jun ~ 2012 E]

Auto Range
‘ 210 10
19 | 2(05‘h

If required, adjust the date settings at the top of the page to
compare the rooms over a particular date period.

The graph(s) will be refreshed automatically.
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(@ Trend Compare - Windows Internet Explorer

@O @ [ nitp://192168.1.99/Report/TrendCompare.aspxiplan=overview.sv

To x| e
SR =N ]

i Favorites J (@ Trend Compare
AAW Controls Ltd. Overview Alarms

Compare Ambient ~ and Chill Room 1 i %5 Jun v 2012 - 26 Jun v 2012

Tip: You can also zoom into the graph(s) and see the exact values for a particular point
as described for the sensor graphs - see Viewing the Sensor Graphs on page 15.

If you are viewing separate graphs, then zooming in on one of those graphs does not
automtically zoom in on the other. You will need to do this manually if required.
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Viewing the Alarm History

The Alarm History page provides a chronological log of the events that have occurred on the
system. This includes alarms, alarm acknowledgments, and configuration changes.

1. To view the Alarm History, go to the Alarms menu and click
History

The Alarm List page will be displayed, showing all events for today.

Overview - Windows Interet Explorer =

» (=] ]
GQ - [5 http://192.168.1.99/Plan.aspx?plan=overview.svg < | ‘9| X | El Google £
i Favorites | @ Overview [ o~ v [ @ v Pagev Safetyv Toolsv @~

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 13:49 01/07/2012
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& Alarm List - Windows Intemet Explorer =)
© () =[] htp//152168199/Events/Alsrs spvien=historyuiot=riot 18group=1 <[4 [ x| [#8 Googie 5 |
¢ Favorites | @ Alarm List I 0~

>

[ e v Pagev Safetyv Toolsv @~

rview Alarms 12:01 13/07/2012
Al Alarms [ €] 13 June v 2012 - 13 June

Ack Time Point Alarm User Value  Limit Status
B 13/06/2012 11:69:13 Chill Room 1 Outside Limits Outside Limits 217 10 highalm
1310672012 11:56:47 AAW Controls Ltd. All sensors re-calibrated by AAW
1310612012 10:30:18 Chill Store Average Outside Limits Outside Limits lowret
1310612012 10:25:47 Chill Store Average Outside Limits Outside Limits Thermostat turned up by 1 degree
1310612012 10:25:47 Chill Store Average Outside Limits Outside Limits AAW Controls Ltd. Ack
1310612012 10:23:12 Chill Store Average Outside Limits Outside Limits Ack by NAA: 13/6/2012 10:25:47
1300612012 10:23:12 Chill Store Average Outside Limits Outside Limits 19 2 lowalm
1310672012 06:52:07 Stock Fridge Stock Fridge Air Stock Fridge Air  AAW Controls Ltd. ack
1340622042 06:64:23 tock Frid Stock Frid Stock Esid W-Controls Lid: Fridge-doorieR open;
13/06/2012 06:50:47 Stock Fridge Stock Fridge Air Stock Fridge Air highret
1310612012 06:48:36 Stock Fridge Stock Fridge Air Stock Fridge Air Ack by NAA: 13/612012 06:51:23
1310612012 06:48:36 Stock Fridge Stock Fridge Air Stock Fridge Air 63 6 highalm

2.  To filter the list of alarms/events to a particular room or
facility, use the drop down list.

The list of alarms/events will be updated automatically.

@ Aiarm List - Windows Intemet Explorer (o] e |
—~ 0 ]
@\_}’ () http://192168.1.99/Events/Alarms.aspxtview=historyBuriot=riot 1&group=1 v|‘y| X |ﬁGoog!l P~

g Favorites | @ Alarm List

& - v (I @ v Pagev Safetyv Toolsv @~
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 12:01 13/07/2012

All slarms [7]1%] 13 June ~ 2012 - 13 June ~ 2012 3] [Query] ((Graph |

Value  Limit Status

Chill Room 1

Outside Limits Outside Limits 217 10 highalm
AAW Controls Ltd. All sensors re-calibrated by AAW

lowret
Chill Store Average Outside Limits Outside Limits Thermostat turned up by 1 degree

Chill Store Average Outside Limits Outside Limits AAW Controls Ltd. Ack

Chill Store Average Outside Limits Outside Limits
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3. To change the period that the alarms/events are displayed for,
click in the approriate date boxes, enter/select the required
date values, and click Refresh.

W%May v 2012 - 13 May ~ 2012

Click in the day or year boxes to edit the value.

(<] 13 ‘May [] 2012 - 13 mMay ~ 2012

Jan
Feb Select the month from the drop-down list.
Mar
Apr
Jun
Jul
Aug
Sep
Oct
Nov
Dec

Alternatively, click the left and right arrows on either side of
the date range to move the date range forwards/backwards.

Note: The list of alarms/events will be updated automatically i.e. you do not need to
click the Refresh button.

@? May v 2012 - 13 May v 2012

Click the left and right arrows to move the date range forwards/ backwards.

The dates will be moved forwards/backwards according to the duration of the
current date range.

For example, if the current date range is for a single day, then clicking an
arrow will move the dates forwards/backwards by a single day.

If the current date range is for 7 days, then clicking an arrow will move the
dates forwards/backwards by 7 days.

4.  To search the list of alarms/events for a particular word or
phrase, click the Query button:

4.1. Click Query
A Query box will be displayed.

@ Alarm List - Windows Internet Explorer

@Q- [&] nitpi/192.168.1997

i Favorites | @ Alarm List
AAW Controls Ltd.

Search for |
Case sensitive

Filter alarms
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4.2. Enter the word or phrase you want to search for, select whether you want the
search to be case sensitive, and click Filter alarms

The list of alarms/events will be updated to only show those that contain the
required text.

Search for highalm
Case sensitive

Filter alarms

5. To add a comment to a sensor graph, click the Graph button:

5.1.  Filter the alarm history to the relevant room/alarms/events, then click Graph

A Graph & Comment box will be displayed showing the sensor traces for all the
rooms currently listed in the Alarm History.

Note: You can only add a trace comment to one graph at a time. Before you use
the Graph function you may therefore want to filter the Alarm History so that it
only shows the alarms/events for a single room. This can be done using the
drop-down list of rooms/the date and time range/the Query function.

Alternatively you can select the partcular graph that you want to add the trace
commentto by clicking/double-clicking on the names of the sensors.

& Alarm List - Windows Internet Explorer

@Qv [&] htp/1921681.99/ A P y <[4 ] x| [$9 Google
i Favorites [ @ Alarm Lit 1 % v B v ) @ v Pagev Safetyv Tookv @+

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help

Anglesey-MeatProduction  ~ [€] 13 July ~ 2012 - 13 Juy ~ 2012 [>][Quen] k

Graph & Comment 3]

13 July v 2012 00:00:40 - 13 July ~v 2012 131216

A

< PM
2012 13/712012 @

W —————
Ste n Refresh
Create batchireport

5.2. If required, amend the date/time range.

By default the date/time range that the sensor traces are shown for will be from
the earliest alarm/event currently shown in the Alarm History to the latest
alarm/event currently shown in the Alarm History.

If required, you can change the date/time range manually by clicking in the
date/time boxes and amending/selecting the values as required. You will then
need to click the Refresh button to update the sensor traces.

Alternatively you can zoom in to a section of the graph in the same way as on
the main sensor garphs - see Viewing the Sensor Graphs on page 15.
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5.3. If required, select the single input that you want to add the trace comment to.

Note: You can only add a trace comment to one graph at a time. If there is
more than one sensor trace shown on the graph, then you will need to select the
one input that you want to add the comment to.

To select a single input, double click on the name of that input to hide all the
other traces. Alternatively you can single click on the name of an input to
show/hide that particular trace.

Graph & Comment X Graph & Comment X

13 Juy v 2012 00:00:40 - 13 Juy v 2012 131216 13 Juy v 2012 00:00:40 - 13 Juy v 2012 131216
Sl i R 7 Chil Rm 7 Ar Lang By ar LS

20
i AAAAAI\I\A/

v

i

FATATAVATATAVATAVIZ= WA
E@ou amsore. @ e @
%;{c Comment | [ Refresh -;;%1 omment | [ Refresh

5.4.  Double click on the graph at the point you want to insert the comment.

A vertical line will be displayed at that point with the exact date and time
shown in a box at the bottom of the line and the measurement recorded shown
next to the sensor name at the top of the graph.

If required you can “nudge” the line forwards/backwards by clicking the arrows
to either side of the time and date box.

Graph & Comment X Graph & Comment X

13 Juy - 2012 00:00:40 - 13 July ~ 2012 131216 13 Juy v 2012 00:0040 - 13 Juy v 2012 131216
<CNIRm7CNIRm7A} 150 ngEyArL>

. :/u
WA A TATATAT AT A /
I

=l 4 10:07:01 »9
[Aec] Friday 13/7/2012 S

v

3

13012 @

'}ﬁ Comment Refresh -:-:c;n:i Comment Refresh
Create batchireport Create batchireport

5.5.  Enter the comment and select the required orientation of the text.

o
Sensor tested by AAW »;giﬂj Comment || Refresh |
e

5.6. Click Comment

After a few seconds a confirmation message will be displayed stating “1
comment(s) added” and the graph will be refreshed to show the comment.

Note: When the graph is refreshed it will show all the sensor traces again, not
just the one you selected in step 5.3 above.

Page 28 of 76

Control Systems




WEB: www.aawcs.co.uk
EMAIL: aaw@aawcs.co.uk
TEL: 01635 248589

FAX: 01635 897591

AAW Control Systems Limited

User Manual: WebREACT software version 4

Graph & Comment \Z\

13 July v 2012 00:00:40 - 13 July v 2012 131216

Graph & Comment [z\

13 July v 2012 00:00:40 - 13 July v 2012 131216

¥ =

ml\nAAAAAAl | FAAAAAAAFA \,A
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e < m;mm B2 whir: @

Sensor tested by AAW

?}.‘é[ Comment | [ Refresh
[ crestesatenrepat_ |1 comments) adtes

Sensor tested by AAW ;ﬁ Commenl[ Refresh
Create
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To add a general comment onto the system click the Comment
button:

Entering appropriate comments adds further information to the system which can be
invaluable when looking back over your alarm history.

Tip: If you filter the Alarm History to a particular room or control unit before adding a
comment, then the comment will be assigned to that room/control unit.

6.1.  Click Comment
An Add Comment page will be displayed.

@& Alarm List - Windows Internet Explorer
~
QU [ sz

i Fovorites | @ Alarm List

<historyBplan=overview: [ x ][ owge P~

o~ v [ @ v Pagev Safetyv Tookv @~

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 15:46 1/7/2012
Al slarms v [€]1 sy v 2012 -1 suy ~ 2012 [>][Quer] [Graph ]
@ Add Comment - Windows Intemet Explorer [ESNESIT)
@O <[] htp/192:1681 90 Events/addComment e -[4[x] ’?l??gs{ff 2]

i Favorites | & Add Commen t

[ 5o~ v [ @@ v Pagev Safetyv Tookv @~
AAW Controls Ltd. Overview Alarms Reports

Configuration Service Print Help 15:48 1/7/12012

Comment
~ Predefined

Add commentto predefined list [

6.2. Enter the required comment and click Add comment

After a few seconds a confirmation message will be displayed stating “1
comment(s) added”.
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Tip: If appropriate, you can select a pre-defined comment from the drop-down
list. The selected comment will then be displayed in the main comment box
allowing you to amend it or add further information to it as required.

@ Add Comment - Windows Intemet Explorer — [ESEEEEES)

@O - 15] http://192.168.1.99/Events/AddComment.aspx B \ ¢,‘ X Hﬁ Google - » -
R v [ @ v Pagev Safetyv Tookv @~
16:23 1/7/2012

/s Favorites | @ Add Comment

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help

Comment
Annual sensor calibrations completed by AAW Control Systems Lid ~ Annual sensor calibrations completed by AAW Control Systems Ltd | =
Subseqyent alarms are due to the sensors being removed to ambient area for testing

Doors and plant checked
System testing carried out by AAW Control Systems Ltd

Tip: You can add the current comment to the list of pre-defined comments by
selecting (ticking) the Add comment to predefined list box prior to clicking the
Add comment button.

Add comment | Add comment to predefined list E&
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Alarm History Events

lowret

The Alarm History will typically include the following events.

Status: Description:

A sensor reading returned to an acceptable value before the
low alarm that it triggered had been acknowledged.

highret

A sensor reading returned to an acceptable value before the
high alarm that it had triggered had been acknowledged.

ack

An alarm was acknowledged.

clr

An acknowledged alarm was cleared when the sensor reading
returned to an acceptable value.

highalm

A sensor reading rose above its high limit for long enough to
trigger an alarm.

lowalm

A sensor reading dropped below it

=>

A configuration setting was changed.

Note: “ indicates that the setting was empty prior to the
change. For example, Duration “ => 00:30:00

Service overdue

Detail will give the name of the point
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Recognising when WebREACT is in Alarm

If a facility or item of equipment is found to be operating outside of its acceptable limits, then
WebREACT will go into alarm. For example, if a fridge is supposed to be operating between 2°C
and 6°C, but a temperature of 7°C is recorded.

WebREACT will also go into alarm if it loses communication with a sensor or other hardware unit
such as a RIOT or SCUFFLE.

Flashing Orange - Unacknowledged Alarm

If a new alarm is triggered, or an alarm that has previously been acknowledged is repeated (due
to the alarm condition persisting), then the menu bar and the location/ facility/piece of
equipment that is in alarm will flash orange.

Anglesey - .
Meats ME=Y b

. . - .

Yellow - Acknowledged Alarm

If an alarm has been acknowledged but the facility or item of equipment continues to operate
outside of its acceptable limits, then the menu bar and the location/facility/ piece of
equipment that is in alarm will be shown in yellow.

e — e =
00 i ol 5 [ N

P T O e T T
A Controm L8+ Ovendew  + Alwms + Reports + Contgurston  + Sarvion + Pt Hep + W10 I0MO0 JA Controm Lt + Oveniew  + Alwms  Reports + Contgurston  + Sarvios + Pt Hep + W10 I0MO00
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Meats [ = NIff==¢ T
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Acknowledging an Alarm

1.  Go to the Room Picture page for the point that is in alarm.

You can click into the required Room Picture from the Overview page, or alternatively
access it from the Site Status page or via the Overview menu.

This will enable you to see exactly which area/item of equipment is in alarm so that it
can be investigated and resolved.

2. Click Alarms in the menu bar.

The Alarm List will be displayed showing any events that have occurred against the
particular point during the last 7 days.

This should include the alarm that you’re wanting to acknowledge.

(@ Chill Store - Windows Internet Explorer

GO @ [ nitp://192168199/RoomPictureAndMeter.aspilriot=riot_1&group=8 v“f‘ x| 29 Google o |
i Favorites | @ Chill Store R % v B) v ) @ v Pagev Sefetyv Tookv @v

vﬁ Reports Configuration Service

Alarmy
Input Chill Store Average v Alarm Outside Limits m
Alarm enable Yes + m e 0g
Sensor enable Yes v
& Alarm List - Windows Intemet Explorer =)
& O+ [E] hitp/192168199/Events/Atarms asprriot=riot 1agroup=5 <[4 x| [$9 Gocgle 5 |

% v B v 3 @ v Pagev Sefetyv Tookv @

Y Confi
Chill Store &

Ack Time Point Alarm el Value Limit Status fist

[F] 1300872012 11:54:47  Chill Store Chill Room 7 Chill Room 125 12 highalm
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Tip: If you can’t see the alarm you want to acknowledge, then go to the Alarms menu
and click Retrieve Recent Log

The Retrieve Recent Log page will be displayed. A progress bar is shown and will
indicate when the requested log has been retrieved.

@ Alarm List - Windows Internet Explorer

7~
G (@24 [&] nitp://192.168.1.99/Events/Alarms.aspxiriot=riot 1&group=8

EBREET

/i Favorites | @ Alarm List

Alarms Reports Configuration

& Retrieve Recent Log - Windows Interet Explorer

@ O « [E] httpi/1921681.99/Events/LogRetrieveRecent.aspx

“To x|
(IR ~ [ @@ v Pagev Safetyv Toolsv @~

¢ Favorites | @ Retrieve Recent Log ]

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 10:12 12/07/2012

Retrieve recent RIOT Logs. Progress [l |

Note: RiotStation will not be retrieving up-to-date logs from the selected RIOT while you are retrieving RIOT logs on this page.

3.  Select the alarm you want to acknowledge.

Click the acknowledge (Ack) box for the alarm you want to acknowledge.

This will display the Acknowledge Alarm page.

@ Alarm List - Windows Internet Explorer

& ()~ (&) rtp//192168189/Events/atarms aspitriot=riot 1&group=5

4] x |[28 Geogie o |
- v [ @ v Pagev Safetyv Tools~ @~

i Favorites | 4 Alarm List 1] i

il Store x

Ack Time Point Alarm Status fid
ﬁ 1310872012 11:54:47 Chill Store Chill Room 7 Chill Room 125 12 highalm “
& Acknowledge Alarm - Windows Intemet Explorer [ESEEST)
~
& )= [el mpvns2ees 1 Ladsestt- +] 4] X | [0 Google £
i Favorites | @ Acknowledge Alarm Ji\ i ~ [ d v Pagev Safetyv Tookv @v

Overview Alarms Reports Configuration
RIOT Group Input Alarm
Demo RIOT ~ Chill Store ~ Chill Store Average v (ChllAvg)Outside Limi ~
Comment predefined -

v

Trace comment

Add commentto predefined list [
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Enter a comment and, if required, a trace comment.

The main comment will form an important part of your system’s alarm history and must
be enetered.

The trace comment will be added to the sensor graph at the point when the alarm was
triggered and is optional.

Tip: If appropriate you can select a pre-defined comment from the drop-down list. The
selected comment will then be displayed in the main comment box allowing you to
amend it or add further information to it as required.

@ Acknowledge Alarm - Windows Interet Explorer =[E
@Qv (&) http://1921681.99/Events/, 1 18&larm=18date=14- v“,‘ X | [$9 Google 2 -
i Favorites | @ Acknowledge Alarm \7 % v B v @ v Pagev Safetyv Took~ @~
RIOT Group Input Alam
Demo RIOT ~ Chill Store ~ ChillStore Average  ~ (ChllAvg)Outside Limi ~

Comment Predefined ... b5

Predefined

Annual sensor calibrations completed by AAW Control Systems Lid
Doors and plant checked

System testing carried out by AAW Control Systems Ltd |

Tip: You can add the current comment to the list of pre-defined comments by selecting
(ticking) the Add comment to predefined list box prior to clicking the Acknowledge
button.

Acknowledge | Add commentto predefined list %

Click Acknowledge
After a few moments the page will display a confirmation message.

If your WebREACT system is running off a RIOT unit, then the message will state “1
alarm(s) acknowledged”.

If your WebREACT system is running off a SCUFFLE unit, then the message will state “1
alarm(s) acknowledged. Some alarms acknowledged offline”.

Note: It can take up to a minute for the acknowledgment to be communicated with the
relevant control unit and for the confirmation message to be displayed.

Be patient. You do not need to click the Acknowledge button again.

Acknowledge Alarm - Windows Internet Explorer =8
g Pl
@Qv [&] htp/921681.99/ 1 18alarm=18date=14- v | 43| X | [#9 Google S
g - T — = 3l
i Favorites | @ Acknowledge Alarm [ - v [ @ v Pagev Sefetyv Took~ @~ 7|
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 12:01 13/7/2012 |
RIOT Group Input Alarm |
Demo RIOT ~ Chill Room 1 ~  ChilRm 1 Air v (ChiI)Outside Limits ~ ‘

Comment Doors and plant checked ok hd

Doors and plant checked ok, turned thermostat down by 1 degree

Ack by NAA

Acknowledge | Add comment to predefined list []

1 alarm(s) acknowledged

Trace comment

Confirmation message
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QRS: Acknowledging an Alarm

QUICK REFERENCE SHEET
1.  Go to the Room Picture for the point that is in alarm.
2.  Click Alarms in the menu bar.

3.  Select the alarm you want to acknowledge.

If you can’t see the alarm you want to acknowledge, then go to the Alarms menu
and click Retrieve Recent Log

4, Enter a comment and, if required, a trace comment.

5. Click Acknowledge

Note: It can take up to a minute for the acknowledgment to be communicated with the
relevant control unit and for the confirmation message to be displayed.

Be patient. You do not need to click the Acknowledge button again.
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Understanding the Confirmation Message when
Acknowledging an Alarm

When you acknowledge an alarm on WebREACT the confirmation message will either state “1
alarm(s) acknowledged” (if your WebREACT system is running off a RIOT unit) or it will state “71
alarm(s) acknowledged. Some alarms acknowledged offline” (if your WebREACT system is
running off a SCUFFLE unit).

The difference between these confirmation messages is due to the different way that
WebREACT communicates with a RIOT unit compared to a SCUFFLE unit.

Communication with a RIOT unit is always initiated by WebREACT, passing information such as
alarm acknowledgments to the RIOT and pulling back any data in return. This means that the
alarm acknowledgment is communicated to the RIOT immediately (assuming that the RIOT is
online).

Communication with a SCUFFLE unit is always initiated by the SCUFFLE unit, which pushes data
such as sensor readings to WebREACT and receives any information such as alarm
acknowledgments in return. This means that the alarm acknowledgment is not actually
communicated to the SCUFFLE until the SCUFFLE initiates its next communication.

In both cases, however, WebREACT logs the actual time when the user acknowledged the alarm
- see Understanding the Alarm History when an Alarm is Acknowledged on page 38.

WebREACT

Communication between WebREACT and a RIOT unit;
All conversations are initiated by WebREACT.

SCUFFLE I WebREACT

Communication between WebREACT and a SCUFFLE unit;

All conversations are intiated by the SCUFFLE unit.
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Understanding the Alarm History when an Alarm
is Acknowledged

When an alarm is triggered, WebREACT keeps a detailed history of the events associated with
that alarm and its subsequent cknowledgment. This audit trail can be seen within the Alarm
History.

Example of a typical alarm history when an alarm is acknowledged
on a point that is monitored via a SCUFFLE control unit.

@ Alarm List - Windows Internet Explorer @M

@ U L4 |E http://192.168.1.99/Events/Alarms.aspx?view= history&riot=riot_1&group=1 v ‘ ‘}| X ' I-" Google P v!

< Favorites | @ Alarm List 7‘ E} v v [ p= v Pagev Safetyv Toolsv @~ >
J L

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 12:01 13/07/2012
All Alarms v €113 June v 2012 - 13 June ~ 2012 E][Ouery][Graph ][ Comment ][ Refresh]

Value  Limit Status

13/06/2012 06:52:07 Stock Fridge Stock Fridge Air Stock Fridge Air clr

13/06/2012 06:52:07 Stock Fridge Stock Fridge Air Stock Fridge Air ack
13/06/2012 06:50:47 Stock Fridge Stock Fridge Air Stock Fridge Air highret
13/06/2012 06:48:36 Stock Fridge Stock Fridge Air Stock Fridge Air Ack by NAA: 13/6/2012 06:51:23
13/06/2012 06:48:36 Stock Fridge Stock Fridge Air Stock Fridge Air 6.3 6 highalm

At 06:48:36 on 13/06/2012 the Stock Fridge was recognised as
having been above limit for longer than the alarm delay period and
an alarm was triggered.

At 06:50:47 the Stock Fridge was recognised as being back within
limits.

Despite the reading being back within limits, the alarms on both WebREACT and on the SCUFFLE
unit would have continued to beep/flash as they are configured to only clear an alarm after it

has been acknowledged. This is to make sure that someone is aware and accountable that an
alarm has been triggered.

At 06:51:23 the alarm was acknowledged on WebREACT with a
comment of “Fridge door left open, core ok” and a trace comment
of “Ack by NAA”.

At this point the alarm on WebREACT would have stopped beeping/flashing. The alarm on the
SCUFFLE until would have continued for a few moments longer until the acknowledgement had
been passed on to it.

The comment is shown with a line through it to indicate that WebREACT would not have passed
the acknowledgment on to the SCUFFLE unit immediately. This is due to the way in which
WebREACT and the SCUFFLE talk to each other with conversations only being initiated by the
SCUFFLE.

Although the trace comment shows a log time of 06:48:36 (the same as the alarm), it was
actually recorded on the system at 06:51:23 - which is shown as part of the detail of the
comment. It is necessary for the trace comment to be given the same log time as the alarm so
that the comment can be placed on the sensor graph at the point when the alarm was triggered.
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At 06:52:07 WebREACT passed the acknowledgement through to the
SCUFFLE and the SCUFFLE sent a reply back to WebREACT confirming
that the acknowledgement had been received.

This would have been when the SCUFFLE next talked to WebREACT.
At this point the alarm on the SCUFFLE would have stopped beeping/flashing.

At this point the alarm was cleared as the reading was back within limits and the alarm had
been acknowledged.

Example of a typical alarm history when an alarm is acknowledged
on a point that is monitored via a RIOT control unit.

@ Alarm List - Windows Internet Explorer |E‘E|i-1
A4 " http://192.168.1.99/Events/Alarms.aspx?view=history&riot=riot_1&group=1 v |+ )s‘ -’ Google P~
o/
¢ Favorites & Alarm List P v B v = @ v Pagev Safety~ Tools~ @~ ”

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 12:01 13/07/2012
Chill Room 7 ~ [<]13 une + 2012 - 13 June ~ 2012 [>][Query ) [Graph | [ Comment | [ Refresh |

Value  Limit Status

13/06/2012 10:30:18
13/06/2012 10:25:52
13/06/2012 10:25:47
13/06/2012 10:23:12

@ 1300612012 10:23:12

Outside Limits Qutside Limits clr
QOutside Limits Outside Limits AAW Controls Ltd. ack
Outside Limits Outside Limits Thermostat turned up by 1 degree
Outside Limits Outside Limits Ack by NAA: 13/6/2012 10:25:47
Outside Limits Qutside Limits 19 2 lowalm

At 10:23:12 on 13/06/2012 the Chill Store was recognised as being
below limit for longer than the alarm delay period and an alarm was
triggered.

At 10:25:47 the alarm was acknowledged on WebREACT with a
comment of “Thermostat turned up by 1 degree” and a trace
comment of “Ack by NAA”.

At this point the alarms on WebREACT and on the RIOT unit would have continued
beeping/flashing.

At this point WebREACT would have passed the acknowledgement immediately and directly to
the RIOT unit (assuming that the RIOT unit was online*).

* If the RIOT unit was not online, then the comment would be shown with a line through it to indicate
that the acknowledgement was not passed immediately to the RIOT unit. There would then be a later
“ack” in the alarm history which would indicate when communication with the RIOT was restored. At this
point the RIOT would have been able to receive the acknowledgement from WebREACT and send a reply
back to WebREACT confirming that the acknowledgement had been received.

Although the trace comment shows a log time of 10:23:12 (the same as the alarm), it was
actually recorded on the system at 10:25:47 - which is shown as part of the detail of the
comment. It is necessary for the trace comment to be given the same log time as the alarm so
that the comment can be placed on the sensor graph at the point when the alarm was triggered.

At 10:25:52 the RIOT sent a reply back to WebREACT confirming
that the acknowledgement had been received.
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At this point the alarm on WebREACT and the alarm on the RIOT unit would have stopped
beeping/flashing.

At 10:30:18 the Chill Store was recognised as being back within
limits and the acknowledged alarm was cleared.
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Recognising when Servicing is in Progress/Overdue

Servicing in Progress

If a point is in servicing mode, meaning its alarms will be inhibited (will not go off), then the
Site Plan will show a grey bar sweeping across the room that the sensor is monitoring.

@ Anglesey - Meat Production - Windows Internet Explorer (== |
@Qc [&] nitp//192168:1.99/P1an.asptplan=anglesey.avg <Tér ] x| [#8 Google o -

i Favorites | & Anglesey - Meat Production [ %3 v B v ® v Pagev Sfetyv Tooksv @~

AAW Controls Ltd. [ Alarms Reports Configuration Service Print Help 8:50 11/7/2012

Anglesey
Meats

Control Systems

Retail Packing Room
176

Packing Store

| o 1, Tt Lamb Boning Hall H [E=
5’ ‘El @

[
Loading | e
t_f_m__ ek Cold Store ﬁ gere o (... ‘
a7 |

nnd L

Servicing Overdue

If a point’s servicing is overdue (based on its next service date), then the Site Plan will highlight
the room that the sensor is monitoring in green.

@ Anglesey - Meat Production - Windows Internet Explorer [E=EE)
@Q < [B] http//1921681.99/Plan.aspetplan=anglesey.svg

— ~[o]x][ewge » -

i Favortes | @ Anglesey - Meat Production

% v B v O @ v Bagev Safetyv Tooksv @~

AAW Controls Ltd. [N Alarms Reports Configuration Service Print Help 9:47 15/712012

Control Systems

|  Retail Packing Room
143

o
Sos st
t e
===l Loading K ‘
Fizumr| Bay Area Cold Store Vo [ .
. 33 Lol
s | 1 — ] E)
nn
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Putting a Point into Servicing Mode

Putting a point into servicing mode temporarily inhibits its alarm for a specified period of time.
This allows rooms and sensors to be cleaned/serviced - during which the operating temperature
may well go outside of the allowed limits, without the alarms being triggered.

1.  Go to the Room Picture page for the point you want to put into
servicing mode.
You can click into the required Room Picture from the Overview page, or alternatively
access it from the Site Status page or via the Overview menu.
@ Offal Chill - Windows Intemet Explorer [E=EEEES)
@Qv’E‘hnp"’192.168.1.99r'Ronmec(urtAndMetenaspﬂrmk t_1&group=4 v“,! |E|c P -
s Favorites | @ offal Chil R
AAW Controls Ltd. Overview Alarms Reports Configuration Print Help 10:35 10/7/2012
Prevous ] (Nea)
Autorange ~ [/ 10 Jul v 2012 - 10 Jul ~ 2012 [>|[Refresh | Fullpage |
e e e ot e 3 o s o s ot
e o U O O o O
T
e
8 “; \ \‘\ \‘f \[ \ \,“ \ W \\‘
R
E&m X 2.00 3.00 4.00 5.00 6:.00 7.00 8.00 9.00 10.00 @
2.  If there are multiple inputs for the room, then select the

required input from the drop-down list.

If the room is being monitored by multiple sensors then you wi

Il need to use the drop-

down list to select the particular input that you want to put into servicing mode.

If all of the inputs need to be put into servicing mode, then yo
separately for each input in turn.

u will need to do this

€ Chill Store - Windows Internet Explorer

& () v [E] htp:/192168.1.99/RoomPicturehndMeteraspriot=riot 18igroup=8

[ Alarms Reports Configuration Service Print Help 12:07 1

Alarm Outside Limits -

Chill Store Average
Chill Store S1
Chill Store 52

Alarm from

Alarm until
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With the required input selected, click Next until the servicing
settings are displayed.

You will need to click Next several times to get to the servicingsettings.

AAW Controls Ltd. Overview Alarms Reports
Input Chil Rm 1 Air ~ Alarm Outside Limits -

2 Alarm enable Ves il
0. Sensor enable Ves »

i Action Acion 1~

P Alarm from

Alarm until
¢

AAW Controls Ltd. Overview Alarms Reports
Input Chil Rm 1 Air ~ Alarm Outside Limits v

12 Senvice off ~|
10 Duration
Next Jan ~

Days between T
senvices

¢

In the Duration box, enter the length of time that the alarm
needs to be inhibited for

The time needs to be entered in the format hh:mm:ss

Note: The system will retain the duration you enter for future use.

Duration 00:30:00

5.  Change the Service setting to “On”.

Note: The first time you put a point into servicing mode you will need to activate the
Service setting (which will initially be disabled) by clicking the Update button after
entering the duration. It may then take several seconds after clicking the Update button
before the Service setting is enabled.

AAW Controls Ltd. Overview Alarms Reports
Input Chll Rm 1 Air v Alarm Outside Limits v
12 Senvice off I
Duration ofeld k
10 m
Next Jan ¥
L Days between TG
senices
5
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6. Click Update

Clicking Update with the Service setting set to “On” will begin the servicing period
during which the alarm will be inhibited (will not go off).

The servicing period will end automatically (and the alarm will be re-activated) once
the defined duration has elapsed.

AAW Controls Ltd. Overview Alarms Reports
Input Chil Rm 1 Air v Alarm Outside Limits -

12 Senvice M

4 Duration 00:30:00

Next ~ Jan -

Days between T
senices

k3

Note: While the room is in servicing mode, the Site Plan will show a grey bar sweeping

across it.
@ Anglesey - Meat Production - Windows Intemet Explorer (=B |
GO * [&] ntp //192168.1.99/Plan aspxiplan=anglesey.svg <[4 ] x] B] Google ]

/i Favorites | @ Anglesey - Meat Production

- B v @ v Page

Anglesey
Meats

CTontrol Systoms

|  Retail Packing Room
176

101

vs [

s o —_ |
Stor
o B
rammfemse. Morsna Lamb Boning Hall
_ o 1"
= a
il Office.

9 |
I Loading -1
[ J— Bay Area ol Store E {"" ’

37

I
£
[T

nn
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Scheduling the Next Service

To help you manage the servicing of your system and facilities, WebREACT will automatically
remind you when a point is due to be serviced.

1. Go to the Room Picture page for the point you want to
schedule the next servicing for.

You can click into the required Room Picture from the Overview page, or alternatively
access it from the Site Status page or via the Overview menu.

€ Offal Chill - Windows Internet Explorer

& ) v [&] htpi192.168.1.99/RoomPictureandMeteraspe

4] x| [ eeoge

i Favorites | @ Offal Chill 5 -
AAW Controls Ltd. Overview Alarms Reports Configuration i Print Help 10:35 10/7/2012
Input Off Chil Air ~ Alarm Outside Limits - (

10

Alarm enable Yes v

Sensor enable Yes v

Action Action1  +
® Alarm from

Alarm until

— 11— I
/ | E | | - - - - i
9 - - I L L = V- ! \ |

- | —H 1 | L - ] | [ {
| ! i L W un b 1 A (-,

| ] i Tl 1 [ T \ \—1
] . . e e . s ¢ e
mz 200 300 400 500 600 700 800 500 000 Q

2.  If there are multiple inputs for the room, then select the
required input from the drop-down list.

If the room is being monitored by multiple sensors then you will need to use the drop-
down list to select the particular input that you want to put into servicing mode.

If all of the inputs need to be scheduled for servicing, then you will need to do this
separately for each input in turn.

& Chill Store - Windows Interet Explorer (=] |

oC-

[&] nttp://192168.1.99/RoomPictureAndMeter.aspilriot=riot 1&group=8 4] x] [ Google 2 -

- Y @ v Pagev Safetyv Toolsv @~
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 12:07 10/7/2012

Input  Chill Store Average || Alarm Outside Limits -

Chill Store Average
Chill Store 1
Chill Store 82

Action
Alarm from

Alarm until
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3.  With the required input selected, click Next until the servicing
settings are displayed.

You will need to click Next several times to get to the servicingsettings.

AAW Controls Ltd. Overview Alarms Reports
Input Chil Rm 1 Air ~ Alarm Outside Limits -
2 Alarm enable Yes v
10 Sensor enable Yes v
i Action Action1  ~
s Alarm from
. Alarmuntl o000
\i evious Update
.
v
AAW Controls Ltd. Overview Alarms Reports
Input Chil Rm 1 Air ~ Alarm Outside Limits -
12 Service off ~
10 Duration
Next Jan ~
® Days between —
services
5
&

4. In the Next boxes, enter/select the date for the point’s next
servicing.

Note: If you have previously put the point into servicing mode then the system will have
assigned a next servicing date automatically.

Next 13 Juy v 2012

5. In the Days between services box, enter the required number
of days.

After the point is put into servicing mode, the system will automatically update the date
of the next service based on this value.

If there isn’t a value entered in the Days between services box, then the system will
schedule the next service for 7 days’ time.

Days between 28

sernvices

6. Click Update

This will apply the settings to the system.
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Input Chll Rm 1 Air

AAW Controls Ltd. Overview Alarms Reports
v Alarm Outside Limits v
Service Ooff +
Duration 00:30:00
Next 13 July ~ 2012
Days between
senices 2
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Testing a Point on Your System

You should test each point on your system regularly to make sure it goes into high alarm and low
alarm correctly, can be acknowledged correctly, and clears correctly.

After completing a set of tests a Procedural Qualification should be created as this will provide
a convenient way of referring back to the tests in the future - see Adding a New Procedural

Qualification (PQ) These steps should then be repeated so that the point
is tested for both its high alarm and its low alarm.

Adding a New Procedural Qualification (PQ) on page 50.

Note: To make sure the individual sensors are working correctly, you should aim to test every
point at least once every 12 months.

Note: To make sure the control units (RIOTs or SCUFFLEs) are working correctly, you should aim
to test at least one of the points on each unit at least once every month.

1. Note the time when you start the test.

This will be needed when you create the Procedural Qualification.

2. Add a comment against the room/point that you’re testing to
record that you’re starting the test and how you will be
creating an alarm condition.

2.1. Go to the Room Picture for the point that you’re testing.

2.2. Click Alarms in the menu bar.

The Alarm List page will be displayed.

2.3. Click Comment
The Add Comment page will be displayed.

2.4.  Type in an appropriate comment and click Add comment

After a few seconds a confirmation message will be displayed stating, “1
comment(s) added”.

3. Create an alarm condition on the point that you’re testing.

This can either be done by removing the sensor to a different location where it will give
a reading that is outside of the point’s acceptable limits, or by temporarily changing the
point’s alarm limits so that the sensor’s normal operational reading will fall outside of
those limits.

You will probably also want to reduce the point’s alarm delay so that you’re not
waiting too long for the alarm to be triggered.

4.  Check that all expected alarms are triggered correctly.

You should check that the alarm is triggered on both the PC-based WebREACT system
and also on the relevant control unit (RIOT or SCUFFLE).
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You should also check that any text/email/voice dial-out alerts are raised according to
the setup of your system.

5.  Acknowledge the alarm via WebREACT, adding an appropriate
comment and trace comment.

See Acknowledging an Alarm on page 33.

6. Check that the alarm has been acknowledged correctly.

Any audible alarms should stop beeping and the room on WebREACT should be
highlighted in yellow rather than flashing orange.

7. Add a comment against the point that you’re testing to record
that you’re removing the alarm condition.

8. Remove the alarm condition.

Depending on how you created the alarm condition, this will either mean replacing the
sensor to its correct location, or restoring the alarm limits to their original values.

Note: If you changed the alarm delay so that the alarm would be triggered more
quickly,then don’t forget to also restore this to its original value.

9.  Check that the alarm condition has cleared correctly.
The room on WebREACT should be shown without any highlighting.

10. Add a comment against the point that you’re testing to record
that you’re ending the test.

11. Note the time when you end the test.

This will be needed when you create the Procedural Qualification.

These steps should then be repeated so that the point is tested for
both its high alarm and its low alarm.
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QRS: Testing a Point on Your System

QUICK REFERENCE SHEET

You should test each point on your system regularly to make sure it goes into high alarm and low

alarm correctly, can be acknowledged correctly, and clears correctly.

Done

Note the time when you start the test.
This will be needed when you create the Procedural Qualification.

O

Add a comment against the point that you’re testing to record that
you’re starting the test and how you will be creating an alarm

condition.
e.g. Alarm test started by changing the alarm limits/delay.

O

Create an alarm condition either by changing the alarm limits or by
“spiking” the sensor.

In either case you will probably also want to reduce the alarm delay so that
you’re not waiting too long for the alarm to be triggered.

Check that all expected alarms are triggered correctly on both the
control unit and WebREACT.

Acknowledge the alarm via WebREACT, adding an appropriate

comment and trace comment.
e.g. Alarm test.

Check that the alarm has been acknowledged correctly on both the
control unit and WebREACT.

Add a comment against the point that you’re testing to record that

you’re removing the alarm condition.
e.g. Alarm settings restored.

Remove the alarm condition.

O

Check that the alarm condition has cleared correctly on both the
control unit and WebREACT.

O

Add a comment against the point that you’re testing to record that

you’re ending the test.
e.g. Alarm test ended.

Note the time when you end the test.
This will be needed when you create the Procedural Qualification.

O

These steps should then be repeated so that the point is tested for

both its high alarm and its low alarm.
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Adding a New Procedural Qualification (PQ)

A Procedural Qualification provides a convenient way of referring to the operational tests that
have been carried out on your system to make sure it is working fully and correctly.

Before adding a new Procedural Qualification, you should complete a full test of one or more of
your points as described on page 48. This test should check that the point goes into high alarm
and low alarm correctly, can be acknowledged correctly, and clears correctly when the sensor
reading returns to being within acceptable limits.

1.

2.

Having tested one or more points as described on page 48, go
to the Reports menu, go to IQ/0Q/PQs and click PQs

The Procedural Qualifications page will be displayed showing any qualifications that
have been added during the current year.

@ Ovenview - Windows Intemet Explorer [E=SEEEE)
@Q - \5 http://192.168.1.99/Plan.aspx?plan=overview.svg - | ¢,| X l ]?l Google o -

>

i Favorites ‘gmwm o~ ~ [ @ v Pagev Safety~ Toolsv @~

AAW Controls Ltd. Overview Alarms Service Print Help 15:49 22/6/2012

Click New PQ

The Operational/Procedural Qualification page will be displayed.

@ Procedual Qualifications - Windows Internet Explorer

@Q » [E] http://1921681.99/Report/PQs.aspx <[] x| [#9 Googie » -
¢ Favorites ‘éPmceduﬂQuaI:ﬁu(inns ] % v B v @ v Pagev Safetyv Took~ @~ 7

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 13:18 09/07/2012

[€]1 van v 2012-9 sy v 2012

Name Title Start Created Last Modified

& Operational / Procedural Qualification - Windows Interet Explorer [E=SEEE)
@Q < [&] http://192168.1.99/Configuration/0QPQ.aspx [ 4] x| 49 Google o -
s Favorites | @ Operational / Procedural Qualification ] % v B v @ v Pagev Safetyv Tookv @~
AAW Controls Ltd. [ Alarms Reports Configuration Service Print Help  13:08 09/07/2012
PQ reference All rooms ~[%l9 sy - 2012 00000 9 Juy - 2012 235959 [3]
Title Comme
T
-
09/072012 |AAW |Chill [ PQ test ended: After confirming low alarm cleared correctly on 3
114405 RIOT Room1 | |[AAWComrobLtd |y eREACTandRIOT. b
09/07/2012 |AAW [Chil |Chil RmOutside [ .
114316  RIOT |Room1 |l Air |Limits
09072012 |AAW (Chll  ChilRm owlmit'9.0'=> "1
11:43:01 RIOT Room 1 |1 Air AAW Controls Ltd. |0 1601 = '900" jmod
000072012 |AAW [Chil AAW Controls Ltg. P test: Alarm setings changed to clear low alarm after confirming
114242 RIOT |Room1 e alarm acknowledged correctly on WebREACT and RIOT.
0900772012 |AAW (Chil |Chil Rm/Outside
114157 RIOT Room1 1A |Limts AV Controlsltd. ‘ ‘“k
09072012 AAW (Chil (CHIRmOutside |, oo * PQ test Alanm acknowledged after confiming alanms tigeered
4142 RIOT |Room1 |1 Air Limits o correctly on WebREACT and RIOT.
ol jamescole @aawes.co uk|emaill ‘ ‘oo-oo:o: lowalm
10900772012 [AAW (Chil |Chil Rm/Outside = | -~
Y 113912 RIOT [Room |1Air |Limis | 13 2 ka0 }b“’“"“
107/,
(1”; 3;123 12 :I%“T’ ﬁﬂm L f';fkkm AAW ControlsLtd. PQ test LOW-9/7/2012:11:41:42
107/
?‘;’:23.523 12 21":,“.; ,‘{?jml f‘;ﬂf”‘ AAW Controls Ltd.  lowlmit'1.0'=>'9' lmod
0000772012 |AAW [Chil AAW Controls g PQ test: Alam setings changed to tigger low alarm ater confirming
113740  RIOT Room1 ontcol high alarm cleared correctly on WebREACT and RIOT.
0900772012 |AAW (Chil |Chil Rm/Outside ¢
113649 RIOT |Room1 |1 Air |Limits
107/
(IJ?:;);;SZ? 12 Qfgg Rczfml f"::“‘ AAW Controls Ltd.  hightmit '5.0' =>'10' mod )
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3. Enter a PQ reference.

Each PQ must be given its own unique reference. This can be made up of alpha and/or
numeric characters.

Tip: We recommend you devise a standard format for these references, for example:
“PQ” followed by the date, followed by the user’s initials.

0Q reference PQ23062012_GH

Note: You can only use letters, numbers and ‘_’ for the PQ reference.

4.  Select the room that you tested.

This will ensure that the PQ only includes the events that were part of your system test.

Note: A PQ is intended to be for a single room only. If you do not select a specific room
then the system will save the qualification as an OQ instead of a PQ.

All rooms

5.  Select/enter the dates and times between which you
completed your testing.

This will ensure that the PQ only includes the events that were part of your system test.

[<|/27, June ~ 2012 0:0000 - 27 June v 2012 2359:59

Click in the day, vear or time boxes to edit the value. (Times must be entered
in the format hh:mm:ss)

(€] 27 June[3] 2012 0:00:00 -27 June v 2012 235959
Jan

Feb Select the month from the drop-down list.
Mar
Apr
May

July

27 June v 2012 0:00:00 - 27 June v 2012 2359:59
Click the left and right arrows to move the date range forwards/ backwards.

The dates will be moved forwards/backwards according to the duration of the
current date range.

For example, if the current date range is for a single day, then clicking an
arrow will move the dates forwards/backwards by a single day.

If the current date range is for 7 days, then clicking an arrow will move the
dates forwards/backwards by 7 days.
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Enter a Title.

The title should provide a concise but meaningful description of the PQ for future
reference.

Title
PQ test of Chill Room 1, high and low alarms

If required, add a comment.
Any comment you add will become part of the overall alarm history of the system - see

Viewing the Alarm History on page 25.

7.1. Click Comment
A Comment box will be displayed.

(€ Operational / Procedural Qualification - Windows Internet Explorer

@Q - \g hitp://192.168.1.99/Configuration/OQPQ.aspx =) | ‘7| X ] L‘._l Google » v\

‘*‘ 5~ ~ [ @ v Pagev Sofetyv Toolsv @v

i Fovorites | @ Operational / Procedural Qualification

AAW Controls Ltd. [T Alarms Reports Configuration Service Print Help 13:37 9/7/12012

0OQreference PO_Chill_Room_1 Allrooms. - [%]o Juy - 2012 113000 9 Juy ~ 2012 235959 |[»|[Refresh]

Title
PQ test of Chill Room 1, high and low alarms

7.2. Enter the required comment and click Add comment
Your comment will be saved on the system and the Comment box closed.

Comment %]

0Q completed for RIOT

Add comment k

8.  Click Refresh (which should be flashing red).

Clicking the Refresh button will update the list of events so that it includes alarms that
have taken place during the specified date range. It also activates the Create/update

button.

Note: If you have added a comment then the Create/update button will already be
active and you will not need to click the Refresh button.

@ Operational / Procedural Qualification - Windows Internet Explorer

@Q @ [&] http://1921681.99/Configuration/0QPQuaspx v\&,\ X H?] Google

i Favorites ‘g()peraﬂnnalleﬂdural Qualification (IR v [ fm v Pagev Safetyv T
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help

0OQreference PO_Chill_Room_1 Allrooms ~[<]9 sy - 2012 113000 9 Juy - 2012 235959 [3]

Titte [ Commettty]
il Createlup

PQ test of Chill Room 1, high and low alarms

9.  Click Create/update (which should be flashing red).

A confirmation message will be displayed next to the Create/update button stating
“qualification updated”.
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(& Operational / Procedural Qualification - Windows Internet Explorer

(€} O @ [E)] ritp://192168.1.99/Configuration/0QPQaspx <[] x| [#8 Google

2]

s Fovorites | & Operational / Procedural Qulification %3 v B v ) # v Pagev Sfetyv Tooksv @~

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 13:37 9/7/12012
oQreterence [FO_CHILRoo 1| iooms < |[€]8 Juy ~ 202 113080 | 9wy + 2012 235959 [3] [Reltesh]
o

PQtest of Chill Room 1, high and low alarms

- [(_Createlupaate 1]
& Operational / Procedural Qualification - Windows Internet Explorer
.~
GU « [&] nttp//192168199/Configuration/0QPQuaspx <[] % | [$8 Google - » -

s Favorites [ & Operational/ Procedural Qualfication v B v @ v Pager Sofetyv Tooksv @+
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 13:37 9/7/12012

| Alrooms ~[%]9 sy v 2012 113000 9 Juy ~ 2012 235959 Refresh

0Q reference [PQ_Chill_Room_1
Title

le Comment
PQtest of Chill Room 1, high and low alarms - d

> [ Createtupdate |

qualification updated.

Confirmation message

Tip: If the PQ you created/updated is not immediately visible when you return to the
Procedural Qualifications page, then click the Refresh button to update the list.

Note: A PQ is intended to be for a single room only. If you do not select a specific room
then the system will save the qualification as an OQ instead of a PQ.
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QRS: Adding a New PQ

QUICK REFERENCE SHEET

A Procedural Qualification provides a log of an operational test that has been carried out on
your system to make sure it is working fully and correctly.

Before adding a new Procedural Qualification, you should complete a full test of one or more of
your points as described on page 48. This test should check that the point goes into high alarm
and low alarm correctly, can be acknowledged correctly, and clears correctly when the sensor
reading returns to being within acceptable limits.

Having tested one or more points as described in Testing a
Point on Your System on page 48, go to the Reports menu, go
to IQ/0Q/PQs and click PQs

Click New PQ

Enter a PQ reference.

Note: You can only use letters, numbers and ‘_’ for the PQ reference.

Select the room that you tested.

Note: A PQ is intended to be for a single room only. If you do not select a specific room
then the system will save the qualification as an 0Q instead of a PQ.

Select/enter the dates and times between which you
completed your testing.

Enter a Title.
If required, add a comment.
Click Refresh (which should be flashing red).

Click Create/update (which should be flashing red).
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Viewing Your Procedural Qualifications (PQs)

The Procedural Qualifications provide a log of the regular operational tests you carry out on
your system to make sure it is working fully and correctly.

Each Procedural Qualification should show that a particular point goes into high alarm and low
alarm correctly, can be acknowledged correctly, and clears correctly when the sensor reading
returns to being within acceptable limits.

To make sure the individual sensors are working correctly, you should aim to test every point at
least once every 12 months.

To make sure the control units (RIOTs or SCUFFLEs) are working correctly, you should aim to test
at least one of the points on each unit at least once every month. You should also test that an
alarm is triggered if communication is lost with that control unit.

1.  Go to the Reports menu, go to IQ/0Q/PQs and click PQs

The Procedural Qualifications page will be displayed showing any qualifications that
have been added during the current year.

& Ovenview - Windows Internet Explorer (=)
@Q < (&) http://192168.1.99/Plan.aspxtplan=cvenview.svg <[] x| [#9 Geoge e

¢ Favorites | @ Overview - ~ [ @ v Pagev Sfetyv Toolsv @+

AAW Controls Ltd. Overview Alarms Service Print Help 15:49 22/6/2012

Control Systems

& Procedual Qualifications - Windows Intemet Explorer =0 =]
@U © &) http:/1921681.99/Report/PQs.aspx <[4 % ] [$9 Googte o |
i Favorites | @ Procedual Qualifications | - v 1 @ v Pagev Sefetyv Toosv @+ 7
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 15:13 09/07/2012
[€]1 Jan v 2012 -9 uy 2012 [5][NewPa ] [ Refresn |
Name Title Start Finish User Created Last Modified
chillroom1_08072012 PQ test of Chill Room 1, high and low  09/07/2012 09/07/2012 AAW Controls 0910772012 09/07/2012
alarms 11:30:00 12:00:00 Ltd. 13:15:44 13:15:44
chillroom?_ 23062012 PQ test of Chill Room 2, high and low ~ 23/06/2012 23/0672012 AAW Controls 2310612012 2310672012
09:15:00 09:45:00 Ud. 12318 1:23:18
chillroom3_11062012 PQ test of Chill Room 3, high and low 1110512012 1110512012 AAW Controls 1110572012 1110512012
alarms 10:00:00 10:30:00 Ltd. 11:08:26 11:08:26
chillroomé_03042012 PQ test of Chill Room 4, high and low  03/04/2012 030472012 AAW Controls 0310472012 030472012
11:00:00 11:30:00 Ud. 121937 1219:37
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If you want to view a qualification from an earlier period, then you can adjust the
date settings at the top of the page.

The list of qualifications will be refreshed automatically.

& Procedual Qualifications - Windows Intenet Explorer

@Ov [&) nitp://1921681.99/Repor/PQs.aspx <[4 x | [$q Google 2 -
i Favortes | 48 Procedual Qualifications [ 2 v B v 0 & v Pagev Sefetyv Tookv @~

Service

Reports

E 1 Jan v 2012 - 27 June - 2012 [3][(NewPQ ] [ Refresn |

AAW Controls Ltd.

Overwew Alarms Configuration Print Help 9:13 271612012

Click the name of the qualification you want to view.

The details of the qualification will be displayed. This should show a commented history
of a particular point going into alarm (high and low), being acknowledged, and clearing
when the sensor reading returns to being within acceptable limits.

& Procedual Qualifications - Windows Intemet Explorer =S
@O' [&) hitp://1921681.99/Report/PQs.aspr <[4 x| [28 Googie 2 |

i Favorites

& Procedual Qualifications =l
AAW Controls Ltd.

- v [ @ v Pagev Safetyv Tookv @~ 7

Overview Alarms Reports Service 15:13 09/07/2012

[€]1 san v 2012 -9 uy 2012 [5][Newpa ] [ Refresn |

Configuration Print Help

Finish S Created Last Modified

chillroom1_0307201%, PQ test of Chill Room 1, high and low  09/07/2012 09/07/2012 AAW Controls  09/0772012 09/07/2012
{E’Em 11:30:00 12:00:00 Ltd. 13:15:44 13:15:44

chillroom2_2306201. test of Chill Room 2, high and low 23/0672012 23/06/2012 AAW Controls  23/06/2012 2310612012
09:15:00 09:45:00 Ltd. 1122318 11:23:18

[EEI=x=)
o] %] [ segtc ER
- »
Print Help

(& Procedural Qualification chillroom1 09072012 - Windows Internet Explorer

@ O - ‘g htp://192.168.1.99/Report/ViewPQ aspx’pg=chillroom_03072012

Reports

Page~v Safety~ Toolsv @~
15:04 09/07/2012

s Favorites [g Procedural Qualification chillroom1_09072012

AAW Controls Ltd.

Overview Alarms Configuration Service

PQ test of Chill Room 1, high and low alarms
‘ChillRoom1_09072012: 9/7/2012 0:0:0 - 9/7/2012 23:59:59 AAW Controls Ltd.
) T S S N T
porinozchd AW Comas1id " :;:) cadec: Al confmng ol e oy on WbEACT
090712012 (CHl Chil Rm Outside ‘ ‘ .
114316 Room1 [1Air |Limits
o o o wowens EELIE o
o o s FS e et e e
P O cori | -
I T
QT lamescole@aawes.co-uk{emaill 000002 lowaim
@ (e CHL - (CHlRm (Outside 7.7 0.0 0:15:00 lowaim
A S AAW Controls Ltd.  [PQ test LOW-9/7/2012:114142
om0z [l | (CllR AAW Controls Ttd  fowhmit'1.0' ="' mod
o o T
0910712012 Chl Chil R Outside ‘ ‘ &
113649 Room1 |1Air |Limits
A Sl AAW Controls Ltd. [highlimit '5.0' => '10 mod i
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Viewing Your Operational Qualifications (OQs)

The Operational Qualifications provide a log of the operational tests completed by AAW Control
Systems Ltd. across the entire system to make sure it is working fully and correctly.

Each Operational Qualification should test/show that every point on the system goes into high
alarm and low alarm correctly, can be acknowledged correctly, and clears correctly when the
sensor reading returns to being within acceptable limits.

An 0Q should also test/show that alarms are triggered if communication is lost with any of the
system’s control units (RIOTs or SCUFFLEs).

The first Operational Qualification will be completed by AAW Control Systems Ltd as part of the

initial commissioning of your system. Subsequent OQs may then be completed by AAW following
any major change to the system.

1.  Go to the Reports menu, go to IQ/0Q/PQs and click OQs

The Operational Qualifications page will be displayed showing any qualifications that
have been added during the current year.

& Ovenview - Windows Internet Explorer (=)
@Q < (&) http://192168.1.99/Plan.aspxtplan=cvenview.svg -4 x |49 Google o -
g Favorites | @ Overview

AAW Controls Ltd.

I v [ g v Pagev Safetyv Toolsv @ >

Service Print Help 15:56 22/6/2012

Control Systems

& Operational Qualifications - Windows Internet Explorer B
& )~ [&] ntp//192168199/Report/00s.aspx <[4 [ x| [$9 Googe o -
sy Favorites | @ Operational Qualifications | - v (1 d® v Bagev Safetyv Tooksv @v
AAW Controls Ltd. Overview Alarms Reports Configuration ) Service Print Help 8:45 271612012
[€]1 an ~ 2012 - 27 June ~ 2012 [3][(New0Q ] [ Retresh |

Name Title Start Finish User Created Last Modified

001 OQtestfor SCUFFLE 1 2003201200000 200032012 23:59:59  AAW Conrols Lid. 200032012 11:15:44 200372012 11:15:44

002 OQtestfor SCUFFLE2 2003201200000  20103201223:59:59  AAW Controls Lid. 200032012 11:2348 200372012 11:23:18
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If you want to view a qualification from an earlier period, then you can adjust the
date settings at the top of the page.

The list of qualifications will be refreshed automatically.

& Operational Qualifications - Windows Internet Explorer

GO » (&) http:/1921681.99/Report/0Qs.aspx

4 x| [$9 Googie

P -l

¢ Favorites | (@ Operational Qualifications

f v B v @ v Bagev Sefetyv Took~ @~ 7

AAW Controls Ltd. Overview

Alarms Reports Configuration

'_\i‘]j Jan v 2012 - 27 June ~ 2012 [5][[New0Q ] [ Refresn |

Service

Print Help 8:45 27/61.

2012

Click the name of the qualification you want to view.

The details of the qualification will be displayed. These should show each point going
into alarm (high and low), being acknowledged, and finally clearing when the sensor
reading returns to being within acceptable limits.

& Operational Qualifications - Windows Internet Explorer

[BE=)

@ Q « (&) http/1921681.99/Report/0Qs.aspx

&

49 x |48 Google

» -

i Favorites @ Operational Qualifications

AAW Controls Ltd. Overview

Oq  OQtestfor SCUFFLE 1
§b 0Q test for SCUFFLE 2

Alarms Rep

[€]1 san v 2012 - 27 sune ~ 2012 [3][(New0Q ] [ Reresn |

20/03/2012 00:00:00

orts

Finish

Configuration

M v B v @ v Pagev Sfetyv Tookv @~ 7
8:45 27/6/2012

20/03/201223:59:59  AAW Controls Ltd.

20/03/2012 00:00:00  20/03/201223:59:53  AAW Controls Ltd.

Service

Created

Print Help

Last Modified

2010312012 11:15:44 2010312012 11:15:44

20/0372012 11:23:18  20/03/2012 11:23:18.

& Operational Qualification 003 - Windows Internet Explorer (=B |
@O v [E] hitp://192168199/Report/ViewOQasp?0q=003 <[] x| [#9 Googie £ |

AAW Controls Ltd.

i Favorites J (@ Operational Qualification 003

Overview

Alarms Reports

Configuration

Service

Print Help

R ~ [ @ v Pagev Sofetyv Toolsv @+
12:34 271612012

0Q for SCUFFLE 1
001: 20/3/2012 00:00:00 - 20/3/2012 23:59:59 AAW Controls Ltd.

fgfég? 12 :ﬁg Cold Store |Chill Store Average |Outside Limits cir
fg:’ (1’15’323 12 QI%“{ Cold Store Chill Store Average |Outside Limits mw Caalrols :‘:ﬁz;dr':n"’ alarm testing - relay
fg:‘l’ggg N QI%“T’ Cold Store (CHhill Store Average (Outside Limits ﬁ':w Controls ack

O fgg;ju Ql‘g’; Cold Store |Chill Store Average |Outside Limits 18 [20 (01500 [fowakm
fgf?;ggu 31‘32‘: Cold Store |Chll Store Average |Outside Limits cir L
fgf‘l’ggg 12 QI%VT’ Cold Store |Chill Store Average |Outside Limits thiw Cogtrol :‘:ﬂxcd}gf‘ Al téstg < rekay
2007012 A ColdStore |ChllStore Average Outside Limits 1oy """ ack
fg:’?i?;m {;I’g Cold Store (Chill Store Average |Outside Limits 231|120 (04500  fhighalm
mow e R v | -
20032012 AAW  [Troly  TroleyRetwns | oo AAW Conols |AAW - Low alam tesig - elay
10:10:44 RIOT  Retwns  |Ambient Ltd switched on i
T g e—— e L -

I fgfg:fffu Qﬁg ;::;‘5 X:gz'n?“‘m Outside Limits 50 PO [001:00 flowaim
n D e v |
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Control Systems

Viewing Your Installation Qualifications (IQs)

The Installation Qualifications provide a summary of the configuration of your system at a
particular moment in time. They also indicate whether points have gone into alarm, thereby
providing additional evidence of the system working fully and correctly.

The first Installation Qualification is normally completed by AAW Control Systems Ltd as part of
the initial commissioning of your system.

1.  Go to the Reports menu, go to IQ/0Q/PQs and click 1Qs

The Installation Qualifications page will be displayed showing any qualifications that
have been added during the current year.

(& Ovenview - Windows Intemet Explorer [BNEX)
@Q - \g‘ http://192.168.1.99/Plan.aspx?plan=overview.svg - ‘ ‘7‘ X H?] Google »p v\

¢ Favorites | @ Overview - v [ @ v Pagev Safetyv Tooksv @v

AAW Controls Ltd. Service Print Help 15:52 22/6/2012

Control Systems

& Installation Qualifications - Windows Interet Explorer [EE=X)

~ 0 ]
@uv (&) hitp://1921681.99/Report/1Qs.2spx [ x ][$9 Googie Cdind
% v B v @ v Pagev Sefetyv Tookv @+

¢ Fovorites | & Installation Qualifications

Print Help  09:27 27/06/2012

AAW Controls Ltd. Overview Alarms Reports Configuration Service
[€]1 Jan ~ 2012 -27 June ~ 2012 [3][Newia]

Name Title Start Finish User Created Last Modified

001 1Q for SCUFFLE 1 20/0312012 00:00:00 20/0312012 23:59:59 AAW Controls Ltd.  20/03/2012 11:15:44 2010312012 11:15:44.

002 1Q for SCUFFLE 2 '20/03/2012 00:00:00 20/03/2012 23:59:59 AAW Controls Ltd.  20/03/2012 11:23:18 20/0312012 11:23:18

If you want to view a qualification from an earlier period, then you can adjust the
date settings at the top of the page.

The list of qualifications will be refreshed automatically.

@ Installation Qualifications - Windows Intenet Explorer
& ()~ (&) tp/192168199/Report Qs aspx < [49] x| [£8 Geogle o

fd v B v @ - Pagev Sfety~ Toosv @ 7
Print Help  09:27 27/06/2012

i Favorites | @ Installation Quaifications |
AAW Controls Ltd. Overview Alarms Reports

% Jan v 2012 - 27 June ~ 2012 [3)](Newia ] [Retresn |

Configuration Service
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Click the name of the qualification you want to view.

The details of the qualification will be displayed. These include the alarm settings (low
limit, high limit, delay and repeat) and operating times for each sensor.

& Installation Qualifications - Windows Internet Explorer

& )~ [E] htp/192168199/Report s aspx 4] x| [28 Geogle
f2 B v O @ v Pagev Sefety> Toosw @+ 7
Service Print Help  09:27 27/06/2012

i Favorites | 4 Installation Qualifications I

AAW Controls Ltd. Overview Alarms

Reports Configuration

[€]1 san v 2012 - 27 sune ~ 2012 [3][Newia] [ Refresn |

Name Title Start Finish

:{’“’J 1Q for SCUFFLE 1 20/03/2012 00:00:00 20/03/2012 23:59:59

1Q for SCUFFLE 2

Created

Last Modified

AAW Controls Ltd.

20/03/2012 11:15:44.

2000312012 11:15:44
2000312012 11:23:18

20/03/2012 00:00:00 20/03/2012 23:69:59 AAW Controls Ltd. 20/03/2012 11:23:18

€ Installation Qualification 002 - Windows Intemet Explorer

X [BEEE)
e O - e htp://192168.1.99/Report/ViewlQ.aspx1iq=002 - [ f?| x |2 Google
B~ 80 @ - s

i Favorites

@ Installation Qualification 002 1]
AAW Controls Ltd.

S

Sofety v Toolsv @~
Overview Alarms

Configuration

Service Print Help  9:20 27/6/2012

1Q for SCUFFLE 1

v

001: 20/3/2012 00:00:00 - 20/3/2012 23:59:59 AAW Controls Ltd.

Low Limit | High Limit Delay

Repeat

Operating Times =

0000000001 20000000000

Retail Packing Room

Low Limit

Low Limit

Alarm E-mail

0 160  00:15:00

00:30:00 |
=

Low Limit High Limit Delay Repeat
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Adding a New Installation Qualification

An Installation Qualification provides a summary of the configuration of your system at a
particular moment in time. It also indicates whether your monitored points have gone into
alarm, thereby providing additional evidence of the system working fully and correctly.

1.

2.

Go to the Reports menu, go to IQ/0Q/PQs and click 1Qs

The Installation Qualifications page will be displayed showing any qualifications that

have been added during the current year.

Overview - Windows Internet Explorer [EEN==)
o
@O « [&] ey //192168.1.99/Plan aspiplan=ovenview.svg 4&,[ x" B] Google S

g Favorites | @& Overview - [ @ v Pagev Sofetyv Tookv @~

AAW Controls Ltd. [ Alarms Reports Configuration Service Print Help 15:52 22/6/2012

Click New 1Q

The Installation Qualification page will be displayed.

E Installation Qualifications - Windows Internet Explorer
@Q < (&) http://192168.1.99/Report/1Qs.aspx -[4]x Hﬁ Google £ |
- ~ [ @ v Pagev Safetyv Toolsv @v

¢ Favorites | (@ Installation Qualifications

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 10:40 27/06/2012
[€]1 dan ~ 2012 - 27 sune ~ 2012 [5][Newya ][ Refresn |

Name Title Finish Created Last Modified

@ Installation Qualification - Windows Intemet Explorer [ESIESS)
@O @[] nttp://192168.199/Configuration/1Q aspx <[] x| [#9 Googe 5 -

i Fovorites | @ Instalation Qualification

1Q reference [€]27 June v 2012 0:00:00 -27 June v 2012 235959 |3

Title

Comment

. [ Createiupdate

LowLimit | HighLimit | Delay | Repeat Operating Times

Retail Packing Room

Low Limit | High Limit Delay Repeat

LowLimit | HighLimit | Delay ‘

(OfIChIOutside Limits s

o v [ @ v Pagev Safetyv Tooksv @v
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 15:37 27/6/2012
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Enter an IQ reference.

Each 1Q must be given its own unique reference. This can be made up of alpha and/or
numeric characters.

After entering a reference the Refresh button and the Create/update button will start
to flash red to remind you that these need to be used to complete the new IQ.

Tip: We recommend you devise a standard format for these references, for example:
“IQ” followed by the date, followed by the user’s initials.

1Q reference |0.23062012_GH

Note: You can only use letters, numbers and ‘_’ for the IQ reference.

Select/enter the required date and time range.

For each point, the 1Q will indicate whether it went into alarm during the specified date
range.

If a point went into alarm within the specified date range then the alarm settings (low
limit, high limit, delay and repeat) are shown in orange text. If the point didn’t go into
alarm then the alarm settings are shown in black text.

[<]/27j June ~ 2012 0:0000 - 27 June v 2012 2359:59 T
Click in the day, year or time boxes to edit the value. (Times must be entered
in the format hh:mm:ss)

(<] 27 June 2012 00000 -27 June v 2012 23:59:59

Jan
Feb Select the month from the drop-down list.
Mar
Apr
May
July
Aug
Sep
Oct
Nov
Dec

@)’27 June v 2012 0:00:00 - 27 June v 2012 23:59:59
Click the left and right arrows to move the date range forwards/ backwards.

The dates will be moved forwards/backwards according to the duration of the
current date range.

For example, if the current date range is for a single day, then clicking an
arrow will move the dates forwards/backwards by a single day.

If the current date range is for 7 days, then clicking an arrow will move the
dates forwards/backwards by 7 days.
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5. Enter a Title.

The title should provide a concise but meaningful description of the IQ for future
reference.

Title

1Q for SCUFFLE 1 following software upgrade

6. If required, add a comment.
Any comment you add will become part of the overall alarm history of the system - see

Viewing the Alarm History on page 25.

6.1. Click Comment

A Comment box will be displayed.

€ Installation Qualification - Windows Internet Explorer

& )~ [&] htp192.168.1.99/Configuration10.aspx - <[4 x| [#9 Googie
i Favorites | @ Installation Qualification [ v B v @ v Pagev Sefetyv Tookv @+

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 14:36 27/6/2012

iQreference 003 [ 2 uns ~ 201z Gowoo |27 dune ~ 2012 Zsans [3]
Title
1Q for SCUFFLE following software upgrade -

Comment =3

Add comment

6.2. Enter the required comment and click Add comment
Your comment will be saved on the system and the Comment box closed.

Comment 3

1Q completed for SCUFFLE 1 following software
upgrade

7.  Click Refresh (which should be flashing red)

Clicking Refresh checks for alarms that have taken place during the specified date range
and activates the Create/update button.

Note: If you have added a comment then the Create/update button will already be
active and you will not need to click the Refresh button.
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(& Installation Qualification - Windows Internet Explorer

& ) = [&] hp://192168.1.89/Configuration/1Q.aspx ~[ 4 [x][*8 Googte = 2]
i Fovorites | @ Instalation Qualification [ o~ v [ @ v Pagev Safetyv Toolsv @~
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 15:03 27/6/2012

1Q reference 003 [€]27 June ~ 2012 00000 -27 June v 2012 235959 [3]

Title

1Q for SCUFFLE 1 following software upgrade ) ecomltivt]

Click Create/update (which should be flashing red)

A confirmation message will be displayed next to the Create/update button stating “IQ
updated”.

(& Installation Qualification - Windows Internet Explorer

@Q £ ‘g, http://192.168.1.99/Configuration/IQ.aspx < | ‘,| X | El Google » |
i Favorites ‘GInmllnianuaﬁﬁntinn [ &~ ~ [ @@ v Pagev Sfetyv Toolsv @~
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help  14:48 27/06/2012

1Q reference 003 ] [€]27 une ~ 2012 00000 -27 June v 2012 2359559 3]

Title

>

1Q for SCUFFLE 1 following software upgrade

. [ Createlupdate

%

€ Installation Qualification - Windows Internet Explorer

@Ov [&] nitp//192.1681.99/Configuration/1Q.asp <[] x| [$8 Googe o 2 |
i Favorites | @ Installation Qualification \7 % v B v ) # v Pagev Sfetyv Tooksv @+

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 14:51 27/06/2012
1Q reference |10 [B](z7 [oune_~][2012] [0:00:00 |-[27 [June ~]2012] [235950 |[B [Refresh |
Title

Comment |

> Create/update 1Q updated.

10 for SCUFFLE 1 following software upgrade

Confirmation message

If the 1Q you created/updated is not immediately visible when you return to the
Installation Qualifications page, then click the Refresh button to update the list.
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Viewing Your Calibration Certificates

WebREACT is able to store the UKAS-traceable calibration certificates for your sensors, giving
you instant access whenever you need it.

To ensure there is an unbroken chain of traceability back to national UKAS standards, WebREACT
also stores the UKAS calibration certificates for AAW’s calibration equipment.

1.  Go to the Reports menu and click Calibration Certificates

The Calibration Reports page will be displayed showing any calibration certificates that
have been added during the current year.

@ Ovenview - Windows Internet Explorer [ERES)
@O- [ ] hitp://192168.1.99/Plan.aspx <[4 [ x| [$ Google 2 )
s Favorites | @ Overview ) o~ v I @ v Pagev Safetyv Toosv @v

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 14:51 22/6/2012
Averages

Control Systems

@ Calibration Reports - Windows Internet Explorer [E=E=)

@Qv [&) nitp:/71921681.99/Report/CalibrationCertiicates.aspx ~[4] X | [#8 Googte o |
fi v B v @ - Pagev fetyv Tookv @+
14:17 221612012

¢ Favorites | @ Calibration Reports

AAW Controls Ltd. Overview Alarms Re Configuration Service Print Help

[€]1 Jan ~ 2012 - 22 June + 2012 [3][_ Newcalibration
Reference Date Engineer Certification  Created Last Modified
AAW Cert 1085_Bridgwater Mar 2012 2010372012 15:29:19 2010372012 15:29:19
UKAS Cert 313184_ETC-125 sn 533504-00198 2000372012 15:22:42 2010372012 15:29:19

If you want to view a calibration certificate from an earlier period, then you can
adjust the date settings at the top of the page.

The list of certificates will be refreshed automatically.

(@ Calibration Reports - Windows Internet Explorer

@ Q @ [&] nitp://1921681.99/Report/CalibrationCertificates.aspx ~[4x] [#F Google

s Favorites | @ Calibration Reports - M v Pagev Safety~ Tools~ (@

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 14:17 22/6/12012

D’1 Jan v 2012 - 22 June + 2012 [ 3|(_ New calibration
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Click the certificate you want to view.

The certificate will be displayed in a new window.

& Calibration Reports - Windows Internet Explorer

&) ~ [E] ntp/152168199/Repor CalirationCerticate aspe <[4 x| [28 Googie

» -

¢ Favorites | @ Calibration Reports

[€]1 Jan ~ 2012 - 22 June ~ 2012 [3] [ New calibration

Date Engineer Certification  Created

AAW Cert 1085_Bridgwater Mg 2012 20/0312012 15:29:19.
UKAS Cert 313184 _ETC-125 |3504-00198 20/03/2012 15:22:42

[0 e 192160199 D

DemaSiteBridguater1GBACalibeat

. . AAW Control Systems
Calibration oy
10 L B ot
A i)
ey Bk
Certificate  TTT50 N
Erp— b
1084 Fax 01635 97991
Covtomer: Deo Soe Bk Shwr Someet
[Calibration Date: Mar 2012 |[Engineer:
| Sensor Ref: °C | +30°C ‘Comment:
lamsanstm iserts | 08 | +300
[Chall Stome 52 TT: 3 SER: 1482 00 | <300 i

(Chill Store S3 IT: S SER: 1260 | 00 | 300

[Ty Reem A TE: 9328 | 5 | 2300

[

(—
Tie cabened einpe 01+01DegC
|Over the calibration range of 0 %0 +30 degrees cenngrade

|lastrament. ETC 125 JOFRA UKAS Cent No. 0313184 / SN 533504-0019%8

lowstoay, AL

[Done @ Unknown Zone | Protected Mode On -

AAW Calibration Certificate

& heuns21681 (e ] |

[ 1197729216899 Data/ CalibeatanFormVETC-125%205 320533504-00198 %20t 2031 3184 pof

CERTIFICATE OF CALIBRATION
tund by
ABSOLUTE CALIBRATION LIMITED .

oEorsiE  25Mach2011  ComecATENMeER 0313184 T g

Absolute Calibration Uimited 7722 20
14 Mottt Eskato, Porichester ey o«
Hompshwe. England. PO16 9RO Pegen: ©
Telephone 02392021712 0 g 4
Focsimie 02392210034 G 1
ABROLWTE /e e S

Oescroton. ORY BLOCK CAUBRATOR
M racturer AwETEX
Trow Nveer ez
Seral Nt sa30e00108
Cumorser AR CONTROL SYSTENS LTD
UNIT 1. THE 1IRS FARM
LECOAMPSTED
NEwoURY
BERKSHRE
|Done. @ Unknown Zone | Protected Mode: On T

UKAS Calibration Certificate

| fi v B v 3 @ v Pagev Sefetyv Tookv @
AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 14:17 221612012

Last Modified

20/03/2012 15:29:19
20/03/2012 15:29:19
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Viewing Your Temperature Mapping Reports

WebREACT is able to store any Temperature Mapping Reports that have been completed for your
storage facilities/equipment.

1.  Go to the Reports menu and click Temperature Maps

The Temperature Maps page will be displayed showing any remperature mapping reports
that have been added during the current year.

& Overview - Windows Internet Explorer (=)
@O v [&] nitp//192168199/Plan aspiiplan=ovenviewssvg <[] x| [#9 Geogie e

s Fovortes | & Ovenview - ~ [ @ v Pagev Sfetyv Toolsv @+
AAW Controls Ltd. Overview Alarms Service Print Help 15:44 221612012

B Tempersture Miops - Wirdows Intmimet Explorer [E=IE)
@Qv () http://1921681.99/Report/FridgeMaps.aspx -4 [x] [ 29 Google o |

s Favorites | @ Temperature Maps
AAW Controls Ltd. Overview arms Reports Configuration Service
[€]1 Jan v 2012 - 27 June ~ 2012 |

v B v @ v Pagev Sefetyv Took~ @~ 7
10:49 27/06/2012

Print Help

Reference Created Last Modified
IAAW Temperature Mapping Report_Chill Room 1_Mar 2012 2310612012 11:15:44 23/06/2012 11:15:44
Temperature Mapping Report_Chill Room 2_Mar 2012 2300672012 11:23:18 231062012 1123:18
AN Temperature Mapping Report_Chill Room 3_Mar 2012 23/0612012 11:28:54 2310672012 11:28:54
|AAW Temperature Mapping Report_Chill Room 4_Mar 2012 2310612012 11:31:13 2310622012 11:31:13

If you want to view a temperature mapping report from an earlier period, then you
can adjust the date settings at the top of the page.

The list of reports will be refreshed automatically.

& Temperature Maps - Windows Internet Explorer

~
@Uv Igj hitp://192.168.1.99/Report/FridgeMaps.aspx - ‘f" % ‘

e Favorites | @ Temperature Maps i < [ @ v Pagev Safetyv Tookv @v
AAW Controls Ltd. Overview LES Reports Configuration Service Print Help  10:49 27/06/2012

%r Jon = 2012 - 27 June ~ 2012 [3] [ Reftesh |
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Click the report you want to view.

The report will be displayed in a new window.

@ Temperature Maps - Windows Intemet Explorer " =] E
GO' () http://1921681.99/Report/FridgeMaps.aspx ~[4]x Hﬁsoogl: o
i Favorites | @ Temperature Maps — 5 v B v @ v Pagev Sefetyv Tookv @~

AAW Controls Ltd. Overview Alarms Reports Configuration Service Print Help 10:49 27/06/2012
[€]1 san ~ 2012 - 27 June ~ 2012 [5][ Retresh |

Created Last Modified
IAAW Temperature Mapping Renort_Chill Room 1_Mar 2012 2310612012 11:15:44. 2310612012 11:15:44.

|AAW Temperature Mapping t_Chill Room 2_Mar 2012 23/06/2012 11:23:18 231062012 11:23:18
IAAW Temperature Mapping Rt t_Chill Room 3_Mar 2012 23/06/2012 11:28:54 23/06/2012 11:28:54

|| |AAW Temperature Mapping Regort_Chill Room 4_Mar 2012 231062012 11:31:13 2310672012 11:31:13

I e ey )|

[ hetp/1921681.99 Dt FridgeMap Temperature®20MappngaSeptembers Q00050 Chiller’0Room pdf |

Chill Room 1
Mapping Report

- =
TAX 3412 439047
[Si———

Chill Room 1 Report
apping Stare Time: 66092010 17:10
Sensors Placed By: K. B.

43 bours.

tegher Ao 6 degrees dumag the

pomt “Haghes Froos Right
|Dane @ Unknown Zone | Protected Mode On -

AAW Temperature Mapping Report
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Adding a New User

1. Go to the Configuration menu and click Users

The Users page will be displayed showing the configuration settings for the user that is
currently logged on.

8 Overview - Windows Intemet Explorer T e |
&)~ [E] 192168199 Pl NIRRT P -|
e Favortes | 8 Ovenview [ B -0 - @ Bager Sty Tookv @
Overview _Alarms Reports Print __ Help 14:39 25/9/2012 i

CTontrol Systems

Unit 10 Langley Business Court
Worlds End

Berkshire
RG20 8RY

Tel: 01635 248589
Fax: 01635 897591
Website: www.aawcs.co.uk
E-mail. aaw@aawcs.co uk

v
@ Users - Windows Interet Explorer =)l
@)~ & rmrnmim o BEOREES 2 |
& - = @ v Bger Sieyv Tokr @

Configuration Print ___Help 14:38 26/09/2012

Hame Manager Timeout 000800 Logoftuser  Clicktologon + signanure - [ Mewsignawrs |

Home  Overvew = Mabile home Cverview » Show global alarm staus ] Changs passward Remove password
E-Mail Telephone Mabile phone
Roles .
User W Manager ¥ Sanice [ Super
Chil Store @ = 5] 1
Trollay Retums w - [} C
RIOT - - n
chill Room 1 @ ® 5] |
Refail Packing Room ] [E] [}
Chill Room 7 [C) 7] B
onalcnin B 7] B
Loading Bay area @ 2] ]
Ammonia Compressors ] [E] [a]
HACCP Probe # 5] B
SCUFRLE 1 i = 5]

[updae |

2.  Click New user
The New User & Passcode box will be displayed.

@ Users - Windows Interet Explorer [E=mE===)
e o I Tem— e ] [ g =3

[ Bi - B - & - Bagev Sifety~ Took~ @
Alarms Configuration Print __ Help 11:22 26/9/2012
User  Manager emo 5C B
Name Manager imeout  00.05:00 Logoffuser  Clickfo logan = Signature -
Home  Overview ~ Mobde home Overview ~ Show glotal alarm status ] Change password Remave password
E-Mail Telephone Mabile phone.
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Enter the new user’s name, enter and re-enter their password,
then click Create User

The Users page will be updated with the settings for the new user.

New User & Passcode )

User Security
Password
Confirm password eeee

Amend the settings for the new user - in particular giving them
the approriate permissions, then click Update

You will be prompted to enter the new user’s password.

& Users - Windows Intemet Explorer [E=2E =)
B O~ [& reri 21109 Contomrton e osp ~[ ] % | [28 Googie o -

Yiv B v @ v Pagew Sofetyw Tookw @v
- 852

nager verview Alarms Reports
ser Secury - [ Newuser | scumes [Demo SCUFFLE -
Hame Securty Timeot 000500 Logofiuser  Clicktologon ~ Signature -
Home  Oversw ~ Mobie hame Ovendew = Show global slarm statvs [ pe T [ r——
Edst Telaphone Wabile phone
P — v B swwer
ChiStere [Z] La] ]
Tiliey Returs " B B
RiOT = B B
chilRoam 1 [E] s} ] I
Relail Packing Reom " B B
Chill Room 7 = B B
Offal Chill = B 1
Loading Bay Area " B B
Ammonia Comprassors @ B n
HACCP Protie = B 1
SCUFFLE 1 " B B

Enter the new user’s password, then click Update

The text “User updated and will take effect at next log in” will be displayed next to the
Update button.
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Changing a User’s Password

From time to time it may be necessary to change a user’s password, for example if they’ve
forgotten it or if they suspect that someone else has found out what it is.

1. Go to the Configuration menu and click Users

The Users page will be displayed showing the configuration settings for the user that is
currently logged on.

& Overview - Windows Internet Explorer IE=E)
QQ. (8] bitp//192168.1.99 Plan ssp BERIE T o
e Zh v B v @ v Pagev Sofetyv Tookv @+

i Favorktes | (8 Overview

__ Configuration _ Print__ Help  14:39 25/9/2012

%

HAL

Pred: Co !

e qui , Tontrol Systems

Unit 10 Langley Business Court
Worlds End

Beedon

Newbury

Berkshire
RG20 BRY

Tel: 01635 248589
Fax. 01635 897591
Website: www.aawcs.co.uk
E-mail. aaw@aawcs.co uk

{8 Users - Windaws Internet Explarer [E=E)
O )+ (& rtpins168199 Conigurstonser-sipr ~[ 9 | [#8 Geogie £ -|
fit =~ B - 0 & - Bagev Safety= Tookv @
Configuration Print Help 14:38 25/09/2012
User  Mana ger
Ham anag Logofuser  Cickoogon = Signature -
Home  Overvew = Mobile home Cverview * Show global alarm status ) J—r ]
Bz Telepnane Mozile phone
Roles -
user ¥ Manager [ Sanice [7] Super 2
Chil Store [ ¢ 5]
Trolley Retums ™ ™ ] L
RIOT ) [5i B {
il Room [ 7] 5] g
Retail Packing R ] [E] [}
Chill Room ] [C] B
onai cnin ® 5] B
Loading Bay Area [ = 4]
Ammonia Comressors ® €] 4]
HACCP Probs il =] 5]
SCUFFLE 1 & w B
[ upaste

2.  Select the user whose password you need to change.

The configuration settings will be updated according to the selected user.
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& Users - Windows Intemet Explorer ===
GO~ [& riw1922601.98 Contiguraron s sepn <[4 x | [ Geogic £~
B - B v O & v Page sefely~ Took~ @+
Configuration Print Help 4:31 15/9/2012

= [ Mewsignatue.

Timeout  00:05:00 Logoffuser  Chickta logon = Signature

+ Mobile home Overdew

~ Show global alarm status [
Mobile phone

[ Changepasswora || R |

If prompted, re-enter your user name and password then click
Select user

This is required for additional security to make sure that user settings aren’t amended
without the proper authority.

User Passcode

User ﬁanager
Password e

Selectuser

Click Remove password

The text “User updated and will take effect at next log in” will be displayed next to the
Update button.

8 Users - Windows Internet Explorer = E\ﬁ
[ |8 T I r—

Overview

Reports Configuration

user  User - [ Hewuser | scumes =

= [ Mew signature.
Changs passwara RemovE password

Tmeowt 0005100 Logoffuser  Cacktolagon = Signature.
+ Motile nome Overvew

~ Show global alarm stauz ¥
Eal Telephone Mobée phane

Roles

User ¥ Manage Senice [ Super

Chill Store = L] B

Trolley Retuns ] [ b
RIOT ci) B 1<)

Chill Room 1 ] n o |
Retail Pacting Room ol [

Chill Roam 7 el Lai <]

Offal Chill B B B

Loading Bay Area = B B

Ammonia Compressors o ] n

HACCP Prote l [

SCUFFLE 1 il B B

Update.

Note: If you know the existing password, then you can change it without needing to
remove the password first - see step 5 below. You will, however, need to enter both the
existing password and the new password into the Change Password box - see step 6
below.

Click Change password
The Change Password box will be displayed.

8 Users - Windows Internat Explorer =)
&)~ [E] /152160188 Contguration/ User aspe

i Favoites | Users

<[ 4] x |[20 Gocgle £ -
fp v ED v 00 mm v Pagew Saletyv Toolsw v
14:59 26/9/2012

Overview Configuration Print__Help
« | MNewuser | soumes |

mgfmm Remove password

Name User Timeou

000500
~ Mobde home Overdew

Logofiuser  Clicktologon ~ Signature
Home  Overview

= Snaw gioval alarm stas ¥
E-tdatl Telephone Wablle phone.
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6. Leave the existing password blank (as it was removed in step 4
above), enter and re-enter the new password, then click
Update password

The text “User updated and will take effect at next log in” will again be displayed next
to the Update button.

Change Password 3

Existing password
New password
Confirm password ~ eeee

7.  Check that the user is able to log on with their new password.
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Hardware Maintenance

For your WebREACT system to work correctly, it is essential that your temperature-monitoring
hardware is also working correctly. To achieve this we recommend the following regular
maintenance and testing:

Hardware Recommended maintenance

RIOT

Put the unit into alarm e.g. by spiking a sensor*, every month

RIOT-S

Put the unit into alarm e.g. by spiking a sensor*, every month

Replace the back-up batteries every 12 months

RIOT-S Interface
Board

Spike at least one sensor* on the board every month

RIOT-S Expansion
Board

Spike at a least one sensor* on the board every month

Wired sensor

Spike the sensor* at least once every 6 months

Calibrate every 12 months

Wireless IT Radio
Sensor

Spike the sensor* at least once every 6 months
Calibrate the sensor every 12 months
Replace the batteries every 12 months

Replace the IP68 waterproof sleeve (if fitted) every 12 months

IT Radio Repeater

Visually check the LCD screen to make sure the unit is working every 3
months

* Spiking a sensor means getting it to read a value that is different to its normal operating
conditions. For a sensor that’s monitoring the temperature in a fridge, this could be achieved by
simply holding the sensor in your hand.
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